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By Mike Collins

" Dear CATI
Lo colleagues,

i_f ettmhe ?irstE\;N%IX yoﬁ all a happy
and prosperous 2008! Last
year was a good one for CATI, and
2008 promises to be even better.
However, we begin this year on a
sad note.

‘ From the CATI President
Farewell to Bill Park

new Administrative Manager, we
also implemented several important
changes and put on a successful
conference and two workshops.
This year, for the first time, we

offered on-line registration for CATI
events, and an on-line membership
renewal system. Members can now
renew using PayPal or credit cards

This issue of the CATI
Quarterly is dedicated to
one of our founding mem-
bers, Dr. Bill Park, who
passed away earlier this
year. | hope you will all
take some time to read the

If you are a member of CATI and
active in the profession of translation
or interpretation in the Carolinas, then
you have been touched by Bill Park
and have benefited from his work and
wisdom ...

obituary and remem-
brances included in this issue in
tribute to this fine academic and to
this wonderful man who worked so
hard for the betterment of us

directly through the CATI website.
The snail-mail solution and pay-
ment by check remain options, as

and our profession.

If you are a member of
CATI and active in the pro-
fession of translation or in-
terpretation in the Carolinas,
then you have been touched
by Bill Park and have bene-

The year 2007 was a good one for
CATI, a year of changes and consoli-
dation ... we also implemented
several important changes and put
on a successful conference and two
workshops.

fited from his work and wis-
dom, whether you know it or not.
We should be truly grateful to have
had a man of his caliber working on
our behalf. He will be sorely
missed.

The year 2007 was a good one
for CATI, a year of changes and
consolidation. Although it was a
time of settling in for a greatly re-
configured board of directors and a

always, but you now have the con-
venience of simply going to the
CATI site and renewing in minutes.
It's easy i if you haven't yet re-
newed, do so today!

Rounding out the 2007 event
schedule, CATI held a translation
tools workshop on October 20 at

Continued on page 2
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From the CATI President continued

UNC Charlotte. Our thanks again to
Dr. Mike Doyle for the use of the
cutting-edge facilities there. For an
excellent report on the workshop,

see Justine Sittema -Liébana's
article in this issue.

the contributions of all those who
have worked so hard to lay the
groundwork for us. It's easy to take
all the things CATI offers for granted,
but it's important to remember that it
is the efforts of people like Bill Park

Eric Bullington continues
the translation tools discus-
sion with his article on
MetaTexis. You won't want to
miss his report if you are inter-
ested in low-cost, effective
alternatives to the more estab-

This issue also includes a consider-
able amount of news from the field,
including testing in China and work

on certification standards in health -
care interpreting.

lished products currently available.

This issue also includes a con-
siderable amount of news from the
field, including testing in China and

and so many others, often working
quietly behind the scenes, that have
made it all possible.

work on certification standards

in health-care interpreting.
ATA is finally getting its
computer-based certification
testing program going with a
pilot test this month. For more,
see my report from the ATA
conference, where | attended

It's easy to take all the things CATI
offers for granted, but it's important
to remember that it is the efforts of
people like Bill Park and so many
others, often working quietly behind
the scenes, that have made it all

a session describing the new possible.

system, and the related item

under i News and UAZIRinoHappyNgw Year, and all
Eventsod (page 12) . thebesttoyou allin2008!

As we ring in the new year and
take up the threads of our busy
lives after the holiday break, it's
worth taking a moment to reflect on

We would like to hear

from you!
If you have an opinion that
you would like to share with
your CATI colleagues on any
of the ideas expressed in
this newsletter, please write
to the editor,

G. David Heath, at:
infoexact@mindspring.com
Submissions are subject to

editing.

Sincerely,

Mike Collins

SIMULTANEOUS INTERPRETATION
EQUIPMENT

~ LANDMARK AUDIO ||
' TECHNOLOGIES | iy
www.landmarkfm.com

INTERPRETER KITS |
FOR SALE OR RENT 4

Tuneable FM Transmitter

* Mobile and stationary use

* Battery or AC power

* Broadcast via microphone or
existing PA system

6 Orpheus Receivers
* Fully tuneable
» Compact

* Cost effective

E-mail: info@landmarkfm.com

Call: 888-677-4387
www.landmarkfm.com



Review of the Translation Memory Tools Overview

Workshop

By Justine Sittema Liébana

Technology is
an ever-
growing and ever
-changing field,
and nowhere are
the effects of this
seen more
clearly than as it
relates to com-

" puters and the

- Internet. These
tools, which just a few decades ago
were attainable only for large busi-
nesses, are increasingly working
their way into nearly every aspect of
life. The Translation Memory Tools

Wordfast, taking full advantage of
the wonderful technology that is
avail able in UNC
classrooms. 0 She
helpful packet, which included step-
by-step instructions for some of the
most common processes in Word-
fast. After taking a lunch break
around noon, the participants re-
convened at 1:15 p.m. for a presen-
tation by Mike Collins on Déja Vu.
A short coffee break around 2:45
p.m. was followed by Graciela
Whiteds closing s
Trados. Not surprisingly, everyone
in attendance had questions, and
when the day

came to an official

All three of the presenters made it clear that
they were only giving a brief overview of each
program, not a detailed training on how to use

end around 4:30
p.m. many stayed
to converse with

Overview Workshop, hosted by the
Department of Languages and Cul-
ture Studies (LCS) at UNC Charlotte
on Saturday, October 20, served as
an excellent reminder that the trans-
lation profession is no exception!
The day began at 9:30 a.m. with
bagels, hot coffee, and registration.
CATI Board Member Graciela
White , who organized the workshop,
and CATI President Mike Collins
welcomed everyone at 10:00 a.m.

fellow profession-
als or to seek additional information
from the presenters regarding the
TM programs they had introduced.
All three of the presenters
made it clear that they were only
giving a brief overview of each pro-
gram, not a detailed training on how
to use it. My goal for the rest of this
article, then, is to provide an atten-
deeb6s summary of
programs presented, along with
some of my own impressions.

In general, all three programs function by
breaking the source text up into sentence -
length translation units and, as each unit is
translated, its translation is saved in a
memory, O

Aftransl!l ati on

In general, all three
programs function
by breaking the
source text up into
sentence-length

o rtranglafionunigs
and, as each unit is

with a brief introduction and distribu-
tion of a glossary related to Transla-
tion Memory (TM). This glossary
contained the following definition of
translation memory software:
iSoftware that
translated against an existing data-
base of previously translated seg-
ments. Intended as an aid to in-
crease transl ator

CATI Board Member Junko Gil-
bert made her presentation on

translated, its trans-
|l ation is saved i
memory, 0 or ATM. O
mation that is fed into the TM, the
more productive it will likely be.
When beginning each new unit, the

| e v eprogranes $ndidate ikain idénical b e

one has previously been translated,

or i f a fAfuzzy ma

but not identical match) is available.
eThé tiarsslatér 0ad then@hoose to

Continued on page 4
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CATI Gold Sponsor

CATI gratefully acknowledges the
support provided by the
following Gold Sponsor:

Fluent Language
oSQIlelt-anSﬁ smart

also distributed

7 4
Fluent

pssion on SDL
LANGUAGE SOLUTIONS
Fluent Language Solutions is the
largest interpreting and translat-
ing agency in the Carolinas. With
offices in Charlotte and Raleigh,
Fluent Language Solutions pro-
vides onsite interpreting, tele-
phone interpreting, video inter-
preting and document translating
in over 180 different languages
including American Sign Lan-
guage and Spanish. Services are
available throughout the Caroli-
nas with interpreters and transla-
tors who are professional and
qualified.
cach of the three
Many of our clients utilize our ex-
clusive online scheduling program
which makes scheduling fast and
simple.

Whether it's a Russian interpreter
in Asheville, an American Sign
Language interpreter in Wilming-
ton or a Spanish interpreter in
HChayleston, FFluent kangyags Spr,
lutiopg,can prRyde grofgssionad -

service with just one call.

For more information, please visit

us at www.fluentLS.com or
call us at (888) 225 -6056.
f cho (i ., a si mi




Translation Memory Tools Overview Workshop

continued

use what had previously been done,
or to modify or retranslate as neces-
sary. Multiple TMs can be created,
which can be helpful for categorizing
material by topic (such as business
or legal) or even by client. When
opening a new document for transla-
tion, the translator can select which
TM to use. All three programs also

translated. The advantage of this is
consistency among projects, but the
negative is that the user must be-
come familiar with a new work envi-
ronment. Mike Collins also men-
tioned that it-nh
assembledo functi
information has been fed into the
TM), which nearly approaches ma-

Multiple TMs can be created, which can be
helpful for categorizing material by topic
(such as business or legal) or even by client.

chine translation. Its
weaknesses include
its price (the standard
version costs nearly
double that of Word-

include some kind of analyzing fea-
ture (detailed word count geared to-
ward the translator) and a file align-
ment feature (used to add information
to a TM from source and target files
that were produced without using the
actual TM program).

Wordfast ( www.wordfast.net )
The full program can be downloaded
for free from the website and used for
small- to medium-sized projects. Pur-
chasing a |license
(currently about $370), removes the
size limitations to allow use on pro-
jects of any size and includes 3 years
of free upgrades. In addition to being
the least expensive of the three pro-
grams presented, it is also the only
one with compatibility (though not
flawless) with Macintosh machines.
The program itself is actually a tem-
plate for Microsoft Word, so it allows
for working in an environment that
should be fairly familiar regardless of
whether the document being trans-
lated is in Word, Excel, or Power-
Point format, or even in the compati-
ble tagged formats, such as RTF.
According to Junko Gilbert, it handles
Asian scripts better than SDL Trados,
and it also has a better online support
forum than its more well-known com-
petitor. The free, downloadable vid-
eos of training sessions also appear
to be very helpful.

Déja Vu (www.atril.com )

This program stands out from the
other two because it uses a com-
pletely independent interface, regard-
less of the format of the file being

fast, and the professional edition is
around $1350, although both do
include free upgrades), and not
readily accessible customer sup-
port. The brief demonstration of file
alignment showed it to be a very
useful tool, and this program seems
to do a good job. A free, 30-day
evaluation is available from the
website.

SDL Trados
(v sdiirado®comn s) 250
The best known among TM soft-
ware programs is also the most ex-
pensive. The Freelance version
(which, as the name implies, is
geared toward the individual, free-
lancing translator) costs $995, al-
though the website currently indi-
cates a 5% web discount, reducing
it to $945. Training and certification
are available from SDL at an addi-
tional cost. Like Wordfast, work is
done in the Word application, but
there is an additional window
(called the Workbench) that stays
open to show the actual feedback
that the program pulls from the TM.
There is another part of the pro-
gram (TagEditor), which can be
used to translate tagged file formats
and which appears to be an easy-to
-work-with interface that would be
very useful for those who frequently
translate web pages. There is no
published free demo for SDL Tra-
dos.

While this summary cannot do
justice to the hands-on demonstra-
tions at the workshop, hopefully this

Continued on page 5
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CATI Gold Sponsor

CATI gratefully acknowledges the
support provided by the
following Gold Sponsor:

Global Translation
Systems, Inc.

a str ong fifaut o

ugh

GLOBAL

TRANSEATION

SYSTEMS,INC.

Global Translation Systems, Inc., is
proud to be a Gold-Level Sponsor of
the Carolina Association of Transla-
tors and Interpreters. CATI has served
T/l workers in the Carolinas and be-
yond for over 20 years, and has la-
bored hard during that time to raise
the level of professionalism and ethics
in our field.

Global also wishes to recognize the
many CATI members it counts among
its vendors, contractors, and employ-
ees. Their efforts have contributed in
no small part to our success over the
years.

Global Translation Systems is a full-
service agency providing multilingual
translation, interpretation, and desktop
publishing services. Founded in 1992,
we serve a broad clientele, ranging
from individuals to large corporate
customers around the world. Our spe-
cializations include the fields of medi-
cine and telecommunications.

Located in Chapel Hill, North Carolina,
in one of the most technologically pro-
gressive areas of the country, Global
is dedicated to providing high-quality,
efficient, and effective service to our
customers, and to promoting fair, hon-
est, and respect-based relationships
with all those who work with us.

For more information about our com-
pany, please visit us at
www.globaltranslation.com.

For information on obtaining transla-
tion services or joining the Global
team, please contact us at
info@globaltranslation.com
us at (919) 967-2010.

, or call
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MetaTexis T An Inexpensive CAT Tool
A program easily integrated into Microsoft Word
By Eric Bullington

“ Please note that the author of this article is not

# connected in any way with the program being de-

= scribed. This review does not constitute an en-
dorsement of the program by CATI, and all opin-

= ions are solely those of the author.

uring my tenure as
Manager, | often fielded calls and e-mail
messages from novice translators asking about Trados. Most of
these questions related to Trados training, and where to find it. |
responded as best as | could (there is a lot of training material

for Trados on the Web, for example). But | also mentioned the
fact that there are alternatives to Trados. Trados is an ingenious
1 albeit expensive 1 piece of software. | find it very useful for
certain situations and clients. But programs are available that
are not only less expensive than Trados, but also more intuitive
to learn and simpler to master.

One such alternative program is MetaTexis. MetaTexis is
the invention of a translator named Hermann Brun, who com-
bines a background in translating with a strong interest in com-
puters and programming. Mr. Brun was so dismayed by the
high cost and steep learning curve required for Trados that he
decided to create a low-cost alternative. Now, after several
years of improvement, the German inventor has recently come
out with version 2.91, which is available in a Lite ($29), Pro
($98), and Net/OFFICE ($129) version.

Bef ore describing the featur
the basic concept of Computer Assisted Translation (CAT) tools
for novice language technologists. A typical CAT tool combines
a variety of components that work together to make the transla-

CAT

Continued on page 6

Review of the Translation Memory Tools Overview
Workshop continued from page 4

will encourage you to do some independent research to deter-
mine which program, if any, would best suit your needs. | would

|l i ke to say AThank youo to the

wor kshop, and | dondt think I
~ . to, seeing other

I dondt think I amcklv?orksﬂo'ﬂsly

looks forward to seeing other CATI
workshops on additional TM pro-
grams, more detailed usage of these
three, and other ways to leverage
technology to benefit the translator.

on additional TM
programs, more
detailed usage of
these three, and
other ways to lev-

erage technology
to benefit the translator.

Justine Sittema Liébana holds a BA in Spanish from Furman
University and is currently pursuing an MA in Spanish in the
Translating and Translation Studies (TTS) track at UNC Char-
lotte. She also does freelance Spanish <> English translating
specializing in education and religion and can be reached at
jesittem@uncc.edu.

CATI Gold Sponsor

CATI gratefully acknowledges the support
provided by the following Gold Sponsor:

{{\l';; UNC(HARIOITTE

Department of Languages
. and Culture Studies
1h8 SepARIMBENTDE SakiduRdeS ANS cuLTURE
STUDIES (LCS) at UNC Charlotte
(www.languages.uncc.edu/ ) offers a well estab-
lished curriculum in translating and translation stud-
ies (TTS):

A UNDERGRADUATE CERTIFICATE IN TRANSLAT-
ING (CT in English-French, English-German, and
English-Spanish), created in 1979
(www.languages.uncc.edu/translating.htm )

A GRADUATE CERTIFICATE IN TRANSLATING AND
TRANSLATION STUDIES (GCTTS in English-
Spanish), created in 2001
(www.languages.uncc.edu/GradCertFlier.doc )

AMASTERS OF ARTS IN SPANISH
(www.languages.uncc.edu/masters/index.htm ),
also created in 2001, with two tracks from which to
choose:

- Translating and Translation Studies (TTS)
-3 anguhge, Migeitaterd, and Custure (LLG)I | f i

The TTS track of the Spanish M.A. degree consists
of graduate course work in the history and theory of
translation and the analysis and translation of major
discourse domains: e.g., business, medical, techni-
cal, legal, scholarly, and literary. It also includes
special topics courses in Spanish-English transla-
tion, up to 3 hours of professional internship in
translating, study abroad possibilities, and a trans-
lation thesis option.

Course work in applied language areas such as
BBSin€s§ $pAnisi® & strendthif theMEpQrfnBrit i€ ©
PeBpectally SpprBptidteYior TS 4k OThid spe? K
cigliged tragl segyes individuals interested in a ca-
reer related to professional translation or in enhanc-
ing their career or work opportunities as language
and culture specialists in today's global economy
and in a nation where Spanish is becoming increas-
ingly important. It also provides preparation for
those who may wish to pursue a Ph.D. in fields
such as Spanish, linguistics, translating and transla-
tion studies, intercultural communication, or interna-
tional studies.

Please visit www.languages.uncc.edu/ for more

information.

st



MetaTexis T An Inexpensive CAT Tool continued

tion of text documents easier for busy translators. The backbone of
any such program is a feature called Translation Memory (TM). ATM
is essentially a collection of pairs of matching translation units, or seg-
ments of the document being translated, one in the source language
and one in the target language. TMs are stored in databases, and
when a translator comes across a translation unit that he or she has
already translated, the previous translation pops back up automati-
cally. There are endless variations on this basic process, but the goal
is always to save the translator time and effort. CAT tools also com-
bine the ability to work with terminology databases, which collect pairs
of translated terms in the source and target language.

In addition to its ability to work with translation memories and ter-
minology databases, MetaTexis also integrates other functions, such
as an alignment tool (allowing translators to create TMs from previ-
ously translated documents), a statistical feature (word count, time
spent translating, etc.), and import/export functions. By using these
import and export capabilities, translators are free to work with all
kinds of Microsoft Office documents, as well as Trados documents and

Translation Memory
eXchange (TMX)
files. Since Trados

MetaTexis also integrates other
functions, such as an alignment tool ...

documents can be
imported and exported, users of MetaTexis can in many situations ac-
commodate the needs of translation companies that require Trados.
But one of the most attractive attributes of MetaTexis is that all of
the above functions can be carried out within Microsoft Word.
MetaTexis is essentially an add-on module for Word. This is in con-
trast to many translation tools, such as Trados, where tasks must be
performed using a separate translation environment that translators
are forced to spend time learning. MetaTexis users familiar with Word
will immediately feel comfortable using the program, provided they
have mastered the basic concepts of CAT tools. MetaTexis simply
involves one more menu item at the top of Word, under which the us-

ers can select any
at tfindidh hvailabig
on MetaTexis. Us-
ers also have the
option of adding a
MetaTexis toolbar,
and keyboard

é one of the most
MetaTexis is that all of the above
functions can be carried out within
Microsoft Word. MetaTexis is essentially
an add -on module for Word.

shortcuts are readily available.

One practical benefit of this is that translators spend less time
minimizing and maximizing yet another program window during their
workday. For many of my projects, | keep four windows open, com-
prising several different online dictionaries, a search engine, Adobe
Acrobat, and of course Microsoft Word. Because all MetaTexis tools
and functions are available directly in Word, | do not need to spend
time opening and closing an additional window in order to access this
CAT tool.

MetaTexis does have some disadvantages. On my computer, for
example, the current version slows noticeably when | work on docu-
ments larger than around 10,000 words (this would probably be re-
solved if | added more
does not work as well as WinAlign, which is the alignment tool pack-
aged with Trados. Nevertheless, the basic version of MetaTexis,
which does not include alignment capabilities, costs just $29. And a
free 60-day trial version is available.

| freely admit that Trados has its advantages. But before novice
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CATI Silver
Sponsor

CATI gratefully acknowledges the sup-
port provided by the
following Silver Sponsor:

Bilingual
Communications, Inc.
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English/Spanish

Bilingual Communications, Inc., has been
facilitating communication between Spanish
and English in North Carolina since 1989.
As an expression of its commitment to the
objectives of the Carolina Association of
Translators and Interpreters and of its desire
to support the organization, Bilingual Com-
munications is pleased to be a Silver Spon-
sofr.

Bilingual Communications offers services in
Spanish and English exclusively. By con-
centrating its time, energy, and resources
on a single pair of languages, the company
is able to offer expert services in its spe-
cialty areas.

The company's president, Jackie Metivier, is
tfromr Mexizaiahdearavelsahére often. This
enables her to keep up with her native lan-
guage and culture, a necessity for service to
the local North Carolina Hispanic market,
69% of which is from Mexico.

While most of the company's work is from
English to Spanish, Bilingual Communica-
tions uses qualified native speakers of Eng-
lish for translation from Spanish to English.

For further information, please visit our
Website at:
www.bicomms.citysearch.com

translators spends over $500 on a CAT tool,
they may wish to investigate less-expensive
alternatives. Experienced CAT tool users may
wish to find a program that is fully integrated

RAM me mor y hto Micrddsft Wardl. evieta TexXidsSulfills bothdi me n t

these requirements and more.

Eric Bullington is an ATA-certified French-to-
English translator, specializing in biomedical
and pharmaceutical translations. His website
is at www.clinicaltranslations.com



http://www.clinicaltranslations.com

Sittind on the Dock of
2008 ATA Conference Report

By Mike Collins

his year's ATA Conference in San Francisco
was rich in opportunities for attendees. For
~ interested parties, however, "sittin' on the dock of
. the bay and wastin' time" was not one of them.
- Our journey to SF began inauspiciously on Hal-
; . loween with a take-off and quick return to the air-
| port due to mechanical problems. However, a cou-
ple of hours later we were airborne again and on
our way, but arriving too late to attend the net-

b

working reception.
The opening session featured a performance by a two-man Chi-
nese dragon acrobat team. Dressed in the traditional festival regalia,
they had the crowd on its feet for several minutes. And what a crowd &
attendance at the conference was over 1800 by the final day, the high-
est on record.
The presentation of candidates and question-and-answer session

provided a bit of contro-
versy. An amendment to
the bylaws would have
removed the word
‘permanent’ from the resi-
dential requirement for
ATA active members.
What at first seemed like
a simple issue quickly
dissolved into a heated

An amendment to the bylaws would
have removed the word 'permanent’
from the residential requirement for
ATA active members. What at first
seemed like a simple issue quickly
dissolved into a heated discussion
among members about whether the
change was well -advised or not.

discussion among members about whether the change was well-
advised or not. Attendees were split on whether requiring permanent
resident status of ATA members imposed unfair hardship on other
classes of residents in the U.S. Or was this a poorly thought-out
amendment that could
make it possible for
anyone to simply list a
hotel address in the
U.S., claim residency,
and take unfair advan-
tage of full ATA bene-
fits? In the end, the
amendment was de-
feated, and three new
Directors were elected
to the board.
Quite a few interesting
topics were available
among the presenta-
tions, and | attended
many more than | had
at some recent confer-
ences. Three of these
were of particular interest to me as a CATI member: a demonstration of
the ATA Exam Software, a session on recharging ATA chapters, and a
session on regional PR.
Alan Melby led a demonstration of the software system being pro-
posed for use in ATA examinations in the future. The system will allow
users to log on and type their translations into a software package.
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Ambassador Service Group is proud to be
a sponsor of CATI. ASG is a team of pro-
fessionals dedicated to being Your Official
Messengers. Communications is the key to
businesses and relationships. Whether
your business takes you to Yale or jail, Am-
bassador can assist you with your interpre-
tation and translation needs. Since 1991
we have assisted clients around the Re-
search Triangle and the world with their
interpretation and translation needs in the
fields of business, law, government, and
health care.

If you would like more information about
working with ASG as client or as service
professional contact us at:

info@ASGWorld.com

Eventually, they hope to be able to allow
examinees to load pre-approved CD-ROM
dictionaries as well. The system controls
security by monitoring every action run on

Alan Melby led a demonstration of
the software system being proposed
for use in ATA examinations in the
future. The system will allow users to
log on and type their translations
into a software package.

the computer, and reporting illegal actions
to the proctor and to a test monitoring site.
Trials are scheduled for early 2008.

The session on recharging chapters
was interesting but too short. Eight panel
members spoke briefly on what they were
doing in their respective chapters. Unfortu-
nately, by the time they were all finished,
there were only a few minutes for Q&A.
Some more time for real give and take
would have been very useful. Hopefully this
session will become a regular feature at
ATA conferences, as the chapters can learn
much from each other.
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