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From the CATI President  

Halfway Through an Exciting and 

Challenging Year  

By Mike Collins  

Summer 2009  

Dear CATI 

colleagues,  

 As we pass the summer solstice 
and roll into the second half of 
2009, we can reflect on a year that 
so far has been full of challenges 

and exciting developments for CATI 
and its members. 

Several initiatives that CATI has 
been working on for some time are 
bearing visible fruit. This issue of 
the Quarterly spotlights one of 

them: CATIôs informal mentoring  
program  óLearning the Ropesô. 

I encourage you to take a few 
moments to peruse the reports from 

Continued on next page  

mentors and mentees ï if you do,  I 
think you will become as excited as I 
did about this new prospect for con-
necting new and old members and 
sharing experience and knowledge. 

Have a read, and then get in-
volved! Everyone has something to 

share, and this program 
is a fine way to share it. 

Another initiative is our 
outreach to other or-
ganizations. This past 
June, CATI board 
members attended a 
Charlotte AHEC confer-

ence (see my report on page 14) as 
part of ongoing efforts to link up with 
organizations that have compatible 
missions. 

One of the things I noticed most 
clearly was the solid momentum that 
is gathering behind a push toward 

some sort of interpreter 
certification. CATI will 
continue to work to sup-
port any efforts that raise 
the level of professional-
ism in our fields. 

Speaking of challenges, 
the current economy 
continues to present a 

serious one to many of our members. 
While some areas of the translation 
and interpretation professions seem 
to be booming, others have gone 
quiet as potential clients batten down 

ñSeveral initiatives that CATI has 
been working on for some time are 

bearing visible fruit. This issue of the 
Quarterly  spotlights one of them:  

CATIôs informal mentoring  program  
óLearning the Ropesô.ò 

ñI encourage you to take a few 
moments to peruse the reports from 
mentors and mentees ï if you do,  I 

think you will become as excited as I did 
about this new prospect for connecting 

new and old members and sharing  
experience and knowledge.ò 

http://www.catiweb.org/cqwinter0708/Liebana.htm
http://www.catiweb.org/cqwinter0708/Liebana.htm
http://www.catiweb.org/cqfall2007/editor.htm
http://www.catiweb.org/cqfall2007/editor.htm
http://www.catiweb.org/cqfall2007/editor.htm
http://www.catiweb.org/cqfall2007/editor.htm
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Halfway Through an Exciting and Challenging Year 
continued  

the American Translators Associa-
tion, and the annual conference will 
be in New York. I hope to see many 
of you there! 

Indeed, 2009 has been a very 
challenging year so far, but chal-

lenges are the spice of 
life. Most of the transla-
tors and interpreters I 
know are optimistic, re-
silient, and resourceful. 
But, as in any crisis, we 
must work together to 
help provide support and 
encouragement. 

Engage with your fellow CATI 
colleagues,  and get involved. As I 
said above ï everyone has some-
thing to share! 

Sincerely, 

Mike Collins   

CATI Board Members  
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Administrative  

Manager  
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catiadmin@catiweb.org  
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We would like to hear 

from you!  
If you have an opinion that 

you would like to share with 

your CATI colleagues on any 

of the ideas expressed in 

this newsletter, please write 

to the editor,  

G. David Heath, at:  

infoexact@mindspring.com  

Submissions are subject to 

editing.  

the hatches and reduce their trans-
lation orders. Quyen Ngoôs article 
on surviving the recession is defi-
nitely worth reading if you are strug-
gling with how to cope with this 
strange market. 

CATI also mourns the loss of a 
valued member, Vicky Windler . 
Those of us who knew Vicky al-
ready miss her greatly, and our 
condolences go out to her husband 
Stan and her family. 

In the excitement category, this 
year marks the 50th anniversary of 

ñé 2009 has been a very challenging 
year so far, but challenges are the spice 

of life. Most of the translators and  
interpreters I know are optimistic,  

resilient, and resourceful. But, as in any 
crisis, we must work together to help 
provide support and encouragement.ò  
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CATI Gold Sponsor 
CATI gratefully acknowledges the support  

provided by the following Gold Sponsor:  

Accessible 
Languages, Inc. 

Accessible Languages is one of the fastest 

growing interpreting and translating companies 
in the North Carolina area. We are extremely 
proud to be a Gold Sponsor of CATI.  

We provide professional and courtesy service 
through onsite interpreting, as well as both 
phone and online translations. Our services are 

available 24 hours a day, 7 days a week. We 
are here to serve and we take great pride in 
our services.  

Contact:  
Fran Smithson/CEO  
919 -567 -3383  

Sheila Best/Executive Director  

919 -567 -3383  

For more information, please visit us at 
www.accessiblelanguages.com or call 
(877) 567 -3383.  

A s reported in the Spring 2009 CATI Quarterly, CATI has 
introduced an informal mentoring program that is in-
tended to:  

¶ Encourage the exchange of translation and interpreting 
knowledge among CATI members 

¶ Help more-experienced CATI members gain leadership 
experience by making themselves available to student 
members or less-experienced CATI members who are 
presently working or are planning to work in the fields of 
translation and interpretation  

¶ Serve as an informal safety net for beginners in the fields 
of translation and interpretation 

To highlight the value of this program to potential mentees, 
the CATI Quarterly invited the mentors, one of whom is also 
the Program Coordinator, to tell readers a little bit about 
themselves, including insights of interest to potential men-
tees, useful advice, and ideas acquired through their experi-
ence on the job. Their responses follow. 

For comments by CATI student members, see page 7. 

óLearning the Ropesô is off to a great start! 
By Graciela White  

CATI Board Member and Learning 

the Ropes Program Coordinator  

Last April, a successful Annual Confer-
ence was capped with the announce-
ment of CATIôs latest program: Learn-
ing the Ropes. 

Those of you who attended the event 
will probably remember the excitement in the audience when 
they learned that experienced CATI members would be avail-
able to take novice translators or interpreters under their 
wings.  As already explained on CATI's Web site 
(www.catiweb.org ), this program intends to promote the ex-
change of business information in a one-on-one, informal set-
ting that would encourage more candid questions and an-
swers about the professions of translation and interpreting.  

So, how does this really work?  Let me share my experi-
ence with Yanina Criolani , my mentee and fellow Argentine 

colleague.  First, 
Yanina and I es-
tablished an initial 
understanding of 
her expectations 
and agreed to hold 
a virtual meeting 
that would serve 

as a warm-up session to express her concerns and see how I 
would be able to help her. The first telephone encounter 
worked extremely well: we shared backgrounds and personal 

óLearning the Ropesô Offers a Wealth 
of Experience and Insight 

stories, and discussed potential job opportunities. 

For the second meeting, Yanina was already fired 
up! She sent me a questionnaire in advance to ensure 
that I would be well prepared for the meeting. I must 
confess that the questionnaire proved very valuable 
since it helped me understand her needs and set a 
path for future exchanges. Yanina also asked me to 
answer her questions by e-mail for record keeping pur-
poses. Personally, I am looking forward to our next 
meeting and I believe that  she is also. Does this sound 
easy enough? There are currently five mentoring part-
nerships in place and we are hoping for many more.  
So, what are you waiting for to get started? 

Continued on next page 

There are currently five  

mentoring partnerships in place 
and we are hoping for many 

more. So, what are you waiting 

to get started?  

http://www.catiweb.org
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CATI Gold Sponsor 
CATI gratefully acknowledges the support pro-

vided by the  

following Gold Sponsor:  

Fluent Language  

Solutions  

Fluent Language Solutions is the largest in-
terpreting and translating agency in the 
Carolinas. With offices in Charlotte and Ra-
leigh, Fluent Language Solutions provides 
onsite interpreting, telephone interpreting, 
video interpreting and document translating 
in over 180 different languages including 
American Sign Language and Spanish. Ser-

vices are available throughout the Carolinas 
with interpreters and translators who are 
professional and qualified.  

Many of our clients utilize our exclusive 
online scheduling program which makes 
scheduling fast and simple.  

Whether it's a Russian interpreter in Ashe-
ville, an American Sign Language interpreter 
in Wilmington or a Spanish interpreter in 
Charleston, Fluent Language Solutions can 
provide professional service with just one 
call.  

For more information, please visit us at 
www.fluentLS.com  or call us at  
(888) 225 -6056.  

Continued on next page 

Go ahead and send me an e-mail (ggwhite@nc.rr.com ) 
listing your expectations/requirements and I will match you 
with a mentor.  Or, contact any of the mentors directly and let 
me know that a new partnership has been formed.  All the in-
formation about the program can be found on 
www.catiweb.org .  Log on with your member ID and e-mail, 
and read the details. 

Please, donôt be shy!  These CATI mentors have agreed to 
volunteer their time and are willing to help less experienced 
members learn the ropes of the profession. 

Are you still unsure about how or if this is going to work for 
you?  I am only a phone call away! 

Having a mentor is a great way to get your 
foot in the door 
By Georgia Betcher  

What do I think of mentoring?  

If you are ready to get into the field of translation and interpre-
tation, now is the time to do it! Having a 
mentor is a great way to get your foot in 
the door in this industry. I fondly remem-
ber my mentor in graduate school. In her 
classes, I realized what I needed to do to 
improve my skills overall, and specifically 
in court interpretation and legal transla-
tion. She was an excellent professor and 
a tremendous mentor who gently pushed 
me outside my comfort zone. It was ex-
actly what I needed! 

What things could I do for you as a mentor?  

¶ Assist you in defining your goals and motivate you to at-
tain them 

¶ Assess where you may need a bit of extra help 

¶ Provide support and encouragement 

¶ Give you advice and tips from my own experience 

¶ Answer your questions (and if I canôt, attempt to find 
someone who can) 

What am I doing now?  
I am currently an instructor at Fayetteville Technical Commu-
nity College in Fayetteville, NC. I teach various levels of basic 

Spanish, in addition 
to introductory and 
advanced interpret-
ing courses, and 
translation. I have a 
lot of experience 

interpreting and translating, and now I am enjoying training 
others in this field. I maintain my certification in court interpret-
ing, and I work as an independent contractor when time al-
lows. 

Learning the Ropes continued  

ñI have a lot of experience 
interpreting and translating, 

and now I am enjoying training 
others in this field.ò 

If you would like to comment on any of the 

topics presented in this issue of the CATI 

Quarterly, please write to the editor, G. 

David Heath, at:  

infoexact@mindspring.com  

Submissions are subject to editing.  

mailto:ggwhite@nc.rr.com
http://www.catiweb.org
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You never know where life will 
take you  
By John Milan  

Growing up, I had little idea of what it 
meant to be a professional translator. I 
lived in a monolingual household, where 
speaking proper English was all that was 
expected.   

I didnôt begin learning a foreign language until I was 19, 
when I decided to major in Spanish and International Eco-
nomics to work on development projects in Latin America. 
But then I earned a scholarship to hone my language skills at 
the University of Madrid, in Spain, which first introduced me 
to the world of translation.   

Still unconvinced, I went to graduate school to study Ap-
plied Microeconomics and began learning Portuguese as part 
of a fellowship in which I spent 6 months doing research in 
Brazil. During this time I made contacts that would lead to a 
position as an adjunct professor of economics at a university 
in São Paulo. And oddly enough, it was during the 10 years 
that I held this academic post that my career as a profes-
sional translator really took off. 

The lesson from all this is that you never know where life 
will take you and what valuable experience you might gain 
along the way. In my case, I inadvertently laid the foundation 
for a career in which I now specialize in financial, economic, 
and legal translations in both Portuguese and Spanish, work-
ing with clients in nearly a dozen countries. 

I imagine that 
many budding 
translators likewise 
donôt know where 
theyôll end up, but 
those in this posi-
tion, and consider-
ing a mentor pro-

gram, are on the right track. Being a successful translator 
takes more than just understanding two languages. It also 
requires finding a way to stand out from the crowd, and work-
ing with an experienced mentor can provide that initial differ-
entiation. 

During my years as a professor, when I advised students 
on their career paths, I suggested pursuing multiple interests 
even when they didnôt (apparently) complement one another. 
This certainly applies to working in the language-service in-
dustry, where speaking more than one language is only the 
first step to building a solid career. Taking the next step can 
be facilitated by interacting with a mentor. Contact CATI to 
learn more. 

CATI Gold Sponsor 
CATI gratefully acknowledges the support provided 

by the  

following Gold Sponsor:  

Global Translation 

Systems, Inc. 

Global Translation Systems, Inc., is proud to be a Gold-
Level Sponsor of the Carolina Association of Transla-
tors and Interpreters. CATI has served T/I workers in 
the Carolinas and beyond for over 20 years, and has 
labored hard during that time to raise the level of pro-
fessionalism and ethics in our field. 

Global also wishes to recognize the many CATI mem-
bers it counts among its vendors, contractors, and em-
ployees. Their efforts have contributed in no small part 
to our success over the years. 

Global Translation Systems is a full-service agency 
providing multilingual translation, interpretation, and 
desktop publishing services. Founded in 1992, we 
serve a broad clientele, ranging from individuals to 
large corporate customers around the world. Our spe-
cializations include the fields of medicine and telecom-
munications. 

Located in Chapel Hill, North Carolina, in one of the 
most technologically progressive areas of the country, 
Global is dedicated to providing high-quality, efficient, 
and effective service to our customers, and to promot-
ing fair, honest, and respect-based relationships with 
all those who work with us. 

For more information about our company, please visit 
us at www.globaltranslation.com.  

For information on obtaining translation services or 
joining the Global team, please contact us at 
info@globaltranslation.com , or call us at (919) 967-
2010.  

Learning the Ropes continued  

Continued on next page 

ñé speaking more than one 
language is only the first step 

to building a solid career.  

Taking the next step can be 

facilitated by interacting with  

a mentor.ò  
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Practice, practice, practice! 
By Sandy Reul  

I am a newcomer to North Carolina 
and a Spanish healthcare/educational 
interpreter. I began interpreting in 
2000 in Eugene, OR. I had just gotten 
my MA in Spanish literature and was 
teaching in a community college, but I 

wanted more ñhands-onò Spanish and 
involvement with 
the Latino com-
munity. I found 

that interpreting was a great way to 
achieve those goals. In 2002 I realized 
I needed more formal education and so 
studied at the Institute for Health Care 
Professionals in Portland, OR and re-
ceived my Health Care certificate the following spring. 

My advice to new interpreters is to take a formal course in 
interpreting, do self-study after that, and gradually add new 

Learning the Ropes continued  

specialized vocabularies when the opportunity arises. 
You want to increase your fluency as much as possible! 
I have presented or interpreted in varied topics such as 
gardening, victim impact diversion programs 
(sponsored by MADD), school districts, and many hos-
pitals and clinics. 

I also recommend two other activities 
to sharpen your skills. One is phone 
interpretation, which I consider the 
hardest of my specialties. The sec-
ond, if you can afford it, is to live in a 
country where your language is spo-
ken (in my case, Spanish), if only for 
a few weeks. 

Knowing the culture is very helpful to interpreters. 
But the bottom line to me is always ñpractice, practice, 
practice!ò 

ñMy advice to new interpreters 
is to take a formal course in  

interpreting, do self - study after 
that, and gradually add new  

specialized vocabularies when 
the opportunity arises.ò  

ñNo man is an islandò ï thoughts about the role of a mentor   
By John Rock  

Since at this stage I have not men-
tored anybody, I am casting back to 
the first occasions when I tentatively 
ventured into professional transla-
tion, over thirty years ago. 

My first point is that everybody who 
can speak a foreign language, from 
the taxi driver to the waiter, thinks 
he or she can translate. Letôs face it, 
if you havenôt actually done any 

translation, it looks easy.   

My second point is that those clients are 
proliferating who cannot translate their way 
out of a paper bag and frequently cannot 
even correctly identify the source lan-
guage, let alone read it, yet they seem to 
think they know so much more about trans-
lation than the poor benighted translator. 
Unfortunately, in this profession le client 
est roi!, so that it usually is not worth argu-
ing the point. Compliments in this profession are hard-
earned and few and far between. Complaints are frequent 
if the client thinks they can get a discount. 

My third point is that between the time when you think 
you are a translator and you actually know you are a 

translator and can handle anything thrown at you, is a 
solid five years of hard work.   Five years of self-doubt 
and uncertainty whether you were meant to be a transla-
tor or are in the wrong profession.  

My fourth point is that the serious translator will want to 
branch into translating different disciplines and even dif-
ferent languages, often from the viewpoint of simply earn-
ing enough to keep life and limb alive.  So they find them-
selves once again floundering in the sea of uncertainty. 

My fifth point is self-evident. Translation is a lonely pro-
fession. Every translator needs a 
support network of fellow translators 
whether mentors or colleagues:  to 
be exposed to different facets of 
translation; a discussion of appropri-
ate dictionaries. In fact, a social 
group. 

I was lucky starting out. I worked with 
clients who actually knew what they 
were doing, and gave me guidance 
and even encouragement. I also 

worked in a city, Houston, where there was a great vari-
ety in the work and a large network of fellow translators to 
provide feedback. 

The mentor is your yardstick to anchor you in your own 
self-confidence. 

ñTranslation is a lonely 
profession. Every translator 
needs a support network of  
fellow translators whether 

mentors or colleagues: to be 
exposed to different facets 
of translation; a discussion 
of appropriate dictionariesò 

Continued on next page 


