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From the CATI President  

Why we do what we doé 

By Mike Collins  

Spring 2010  

Dear CATI 

colleagues,  

A fter a long and (by Carolina 
standards) bitter winter, Spring 

is finally in the air again. That 
means itôs time to move activities 
outdoors, smell the flowers, and 
stop for a moment to enjoy your 
Quarterly. 

This Springôs 
issue features a 
thoughtful exami-
nation of how we 
learn language 
by John Rock . He ponders the 

processes we go through and the 
stresses and tensions that we have 
all felt as professionals when 
searching for that óright word.ô His 
article brings home for me how in-
credibly little we understand this 

amazing thing 
called language 
that we use so 
freely every day. 

This issue 
also features a strong contribution 
by one of our student members, 
Sandra Wolfe . She reports on the 
Community Spanish Interpreter 
Program she is about to complete. 
Sandra describes the varied re-
quirements that this program places 
on students in order to prepare 
them to provide an important ser-
vice in our communities. 

CATI members celebrated the 

Continued on next page  

vernal equinox with one of our best 
conferences ever! As Editor David 
Heath  reports, over 110 profession-
als and students attended this signa-
ture event that mixed humor and fel-
lowship in an information-packed 
day. I thought it would be hard to top 
last yearôs conference in Durham, but 
UNCC rolled out the red carpet, our 
presenters outdid themselves, and 

you turned out in 
record numbers to 
hear what they had 
to say. 

The days following 
our conference are always a good 
time to reflect on how far CATI has 
come in the year just past. In spite of 
a troubled economy, our professional 
association continues to thrive. We 
have increased our student member-
ship dramatically. Our Learning the 

Ropes program 
continues to offer 
advice and assis-
tance to newcom-
ers to the field. 

There is now a CATI Book Club. 
Over the last year, a number of so-
cials and workshops have been held 
for members. CATI remains a healthy 
and vigorous organization, thanks to 
its dedicated volunteers and mem-
bers. 

These past few years have also 
been marked by loss, as CATI has 
said sad farewells to one of our 
founding members, Bill Parks, to our 

ñCATI members celebrated the 
vernal equinox with one of our 
best conferences ever!ò  

ñIn spite of a troubled economy, 
our professional association 
continues to thrive.ò 

http://www.catiweb.org/cqfall2007/editor.htm
http://www.catiweb.org/cqfall2007/editor.htm
http://www.catiweb.org/cqfall2007/editor.htm
http://www.catiweb.org/cqfall2007/editor.htm
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Why we do what we doé  continued  

and stone, painters in oil and water 
colors. We work in that ephemeral 
medium of language, conveying 

thoughts among 
human beings 
who would oth-
erwise be un-
able to commu-
nicate effec-
tively with each 
other. 

Although mak-
ing a living is 

essential, I donôt think the reason 
most of us do what we do is money. I 
believe we do what we do because 
we enjoy helping other people. And 
CATI is the organizational embodi-
ment of that ideal. Where else do you 
find professionals so eager to share 
their knowledge and experience? 

So, as you enjoy the offering s 
volunteered by your fellow members 
in this issue, take a moment to con-
sider all you have to share with your 
colleagues. CATI is here to help bring 
it all together. 

Sincerely, 

Mike Collins   

CATI Board Members  

2009 -2010  

President  
Michael Collins 
Global Translation Systems, Inc. 
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We would like to hear 

from you!  
If you have an opinion that 

you would like to share with 

your CATI colleagues on any 

of the ideas expressed in 

this newsletter, please write 

to the editor,  

G. David Heath, at:  

infoexact@mindspring.com  

Submissions are subject to 

editing.  

friend and colleague Vicky Wendler, 
and most recently to our friend and 

colleague Sarah Insch, whose un-
timely passing 
has left a hole 
in many of our 
lives. We will 
miss them, 
but  must 
move on as 
they would 
have wanted 
us to. 

Why do  we do what we do? At 
my presentation last November in 
New York, I began by asking ses-
sion attendees how many of them 
were musicians, and then how 
many of them liked to do puzzles 
(crossword, Sudoku, etc.). Almost 
two-thirds of the  hands went up in 
each case. What does that tell us 
about ourselves (except perhaps 
that weôre ópuzzlingô)? I think it says 
we are mostly people who like solv-
ing problems, like a challenge, and 
are artists at heart. But thereôs 
something moreé 

I have always believed that it 
takes a special kind of person to do 
what we do. Sculptors work in clay 

ñAlthough making a living is 
essential, I donôt think the reason 

most of us do what we do is money.  
I believe we do what we do because 

we enjoy helping other people.  
And CATI is the organizational  
embodiment of that ideal.ò  
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CATI Gold Sponsor 
CATI gratefully acknowledges the support  

provided by the following Gold Sponsor:  

Accessible 
Languages, Inc. 

Accessible Languages is one of the fastest 

growing interpreting and translating companies 
in the North Carolina area. We are extremely 
proud to be a Gold Sponsor of CATI.  

We provide professional and courtesy service 
through onsite interpreting, as well as both 
phone and online translations. Our services are 

available 24 hours a day, 7 days a week. We 
are here to serve and we take great pride in 
our services.  

Contact:  
Fran Smithson/CEO  
919 -567 -3383  

Sheila Best/Executive Director  

919 -567 -3383  

For more information, please visit us at 
www.accessiblelanguages.com or call 
(877) 567 -3383.  

T he language professors may pontifi-
cate on the best way to learn lan-

guage and the best methods of instruction 
for their students, but the more translators 
work and massage their professional lan-
guage or languages the more they dis-
cover about the inner workings of the lan-
guage, and the more they discover about 
the language-learning process. 

One of the most beautiful and rewarding 
ways to learn a language is through a child.  ñKiddie speakò is 
rich in the vernacular, and you will learn words that are unfor-
gettable because they are spoken through the mouth of a 
child. The only problem you have is that your pace of learning 
is restricted to that of a child growing up.  

I was fascinated to learn that the Venetians on the Silk 
Road and the Spanish Conquistadores in Mexico deliberately 
used children as interpreters of the native language because 
they were such adaptive and natural learners. 

Absolutely the most fun and, may I say, the most enthusi-

asm I have had learning a language, was when I was trans-
lating the word balloons in childrenôs comics, perhaps be-
cause they were pitched at an intellectual level I could easily 
understand, with lots of visual aids to prompt my understand-
ing. 

By contrast, the most confusing thing to the ear is when 
you have friends whose children are bilingual and they ping-
pong with complete disregard between two languages and 
produce a pot-pourri that is intelligible only among the chil-
dren themselves and their parents, leaving the anguished 
visitor with a cacophony of syllables they are frantically trying 
to pigeonhole. 

Also bewildering is when your normally quiet child sud-
denly hooks up with a playmate whose parents speak a lan-
guage where you understand not one word, and miraculously 
the two children are jabbering away in a language you cannot 
understand. 

But letôs return to a discussion of positive learning experi-
ences. On a par with childrenôs comic books are childrenôs 
nursery rhymes. You buy these catchy ditties to keep your 
children entertained, and before you know it, these tunes and 
kiddie words are whirling round and round in your own head, 
and you cannot get them out. 

In point of fact, a few language-training companies adopt 
popular songs as a language-training device in their courses. 
ñItôs the repetition, stupidò that finally makes it stick in your 

How we learn language, or do we? 
By John Rock  

memory circuit. This approach may improve the matur-
ity level of the songs you are learning. If you have a 
predilection for the classics, opera is a perfect lan-
guage-learning medium, provided you have a libretto or 
subtitles or supertitles.  (Often I can barely understand 
operas sung in English, and it is only by a process of 
language elimination that I finally realize that they are 
singing in English.)  Of course, having the vocabulary 
to proclaim your love while dying on one knee does not 
help when ordering a rare steak in a restaurant.  

It was only when I saw the film ñInterpreterò filmed 
in the UN with a sound track background of various 
world languages that I realized what really drives the 

Continued on next page 

ñI was fascinated to learn that the Venetians on the 

Silk Road and the Spanish Conquistadores in  

Mexico deliberately used children as interpreters of 

the native language because they were such  

adaptive and natural learners.ò 
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linguist:  We want to find out what everybody else is saying, 
and whether they are talking about us. 

Equally confusing are those societies that accommodate 
a large immigrant population, where you may find as many 
as five languages being spoken animatedly at a party and 
the hostess has to impose social order by limiting the num-
ber of languages spoken. 

Learning in school can also be frustrating. We all re-
member the drudgery of declinations of Latin verbs, Greek 
verbs, French verbs, and German verbs. They seemed to 
disappear endlessly into time. We can never quite remem-
ber when we have actually reaped the benefits of all those 
endless hours of academic despair. 

Equally we can remember the advice of our modern lan-
guage professors telling us to read the prose without stop-
ping, skipping over the words we donôt know to get the gist 
of what we are reading. We then find ourselves reading 
away in a roiling cloud of misunderstanding and misconcep-
tion, until suddenly one word stops us dead.  We pull out the 
dictionary with a sense of dread and apprehension, carefully 

backtrack over the paragraphs of apparent nonsense we 
have just read, and finally make some coherent sense of all 
that verbiage. A flash of enlightenment comes from just one 
word. And that one word of misunderstanding is engraved 
on our memory. We are not going to make the same mistake 
again. 

On a more positive note, one favorite writerôs trick is to 
write a novel with a smattering of foreign words. Such smat-
terings of language give the armchair traveler the linguistic 
flavor of the country they are visiting in prose.  And there is 
nothing like including the general shouts that color our own 

travel experiences from railway porters, train and bus con-
ductors, street vendors, and suchlike! 

But we cannot forget that unique language learning ex-
perience when we are in the arms of a beloved and their 
words of tenderness, love, and endearment are emphasized 
with fingernails on our chests and in constant repetition. 
Whatever the language, the words are driven home like a 
spike into our brains. 

As translators and interpreters we have the specter 
hanging over us that if we lose the sense of but one word, 
we are going to be left dangling, having lost the thread of the 
conversation and scrambling to make sense of a phrase, a 

CATI Gold Sponsor 
CATI gratefully acknowledges the support provided 

by the  

following Gold Sponsor:  

Global Translation 

Systems, Inc. 

Global Translation Systems, Inc., is proud to be a Gold-
Level Sponsor of the Carolina Association of Transla-
tors and Interpreters. CATI has served T/I workers in 
the Carolinas and beyond for over 20 years, and has 
labored hard during that time to raise the level of pro-
fessionalism and ethics in our field. 

Global also wishes to recognize the many CATI mem-
bers it counts among its vendors, contractors, and em-
ployees. Their efforts have contributed in no small part 
to our success over the years. 

Global Translation Systems is a full-service agency 
providing multilingual translation, interpretation, and 
desktop publishing services. Founded in 1992, we 
serve a broad clientele, ranging from individuals to 
large corporate customers around the world. Our spe-
cializations include the fields of medicine and telecom-
munications. 

Located in Chapel Hill, North Carolina, in one of the 
most technologically progressive areas of the country, 
Global is dedicated to providing high-quality, efficient, 
and effective service to our customers, and to promot-
ing fair, honest, and respect-based relationships with 
all those who work with us. 

For more information about our company, please visit 
us at www.globaltranslation.com.  

For information on obtaining translation services or 
joining the Global team, please contact us at 
info@globaltranslation.com , or call us at (919) 967-
2010.  

How we learn language, or do we? continued   

Continued on next page 

ñWe all remember the drudgery of declinations 

of Latin verbs, Greek verbs, French verbs,  

and German verbs.ò 

sentence, or perhaps an entire paragraph.  Everybody 
expects a translator or an interpreter to be infallible. 

And those occasions where we have faltered, or 
even screwed up, come back to haunt us through every 
waking minute of our professional lives. 

Some of our most ignominious and in retrospect 
often amusing mistakes are when we have fallen into 
those traps of faux amis when attempting to bridge be-
tween languages. 

ñAs translators and interpreters we have the 
specter hanging over us that if we lose the sense 
of but one word, we are going to be left dangling, 
having lost the thread of the conversation éò 
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And make no mistake, translators love being right.  And 
that is a Right with a capital R.  If they have correctly guessed 
the meaning of a word, they are ecstatic, and totally dismissive 
when wrong.  

I often maintain that if translators fought wars there would 
be a gigantic Mexican standoff, each side firm and entrenched 
in the meaning they ascribe to a particular word. 

And isnôt that what wars are fought over, misunderstand-
ings? 

So here we are faced with a miasma of approaches to 
language learning that range from the very lowest level of kid-
die language, through basic survival language taught on lan-
guage CDs for the traveler, the language of love and romance 
in song, the language of plays and films, the eloquent lan-
guage of prose, and the formal and rigorous language of lyric 
prose in literature and opera. 

Tacked onto this framework is the everyday language of 
business, commerce, medicine, law, and technology of our 
modern world. With such over-extended usage of language, it 
is no small wonder that the translator or interpreter gets any-
thing right. 

Now that we can use new technology to read in the form 
of an electronic book, 
like the Ebook or Kin-
dle, where we can 
highlight a word and 
paste it for a diction-
ary reference search, 
there is one question 
we must ask our-
selves:  Have we 

made it all too easy?  Will we still remember the words when 
there is no effort in looking them up, and we have not strug-
gled at all to understand the text?  Whereôs the joy in it when 
we can translate childrenôs comics? 

John Rock  holds a Ph.D. in Physical Oceanography from the 
University of Liverpool, U.K.  He has worked for the Instituto 
Oceanografico, USP, São Paulo, Brazil, and for UNESCO in 
Athens, Greece as a physical oceanographer and consultant. 
His career in the Oil Industry, involved the former Gulf Oil 
Company, and Schlumberger Wireline Services.  He has been 
at various times a Research Scientist, Marine Engineering 
Consultant, Computer Consultant, Geophysical Consultant, 
University lecturer in Applied Mathematics and Translation 
Company owner.  He has over twenty five years of experience 
in translation, a large part of which was in Houston, Texas, 
covering all aspects of the  Oil & Gas Industry,  Power Gen-
eration Industry, Geological and Geophysical  and Environ-
mental Surveys. He works with Spanish, French, Portuguese, 

CATI Gold Sponsor 
CATI gratefully acknowledges the support  

provided by the following Gold Sponsor:  

Department of Languages  
and Culture Studies  

The DEPARTMENT OF LANGUAGES AND CULTURE 

STUDIES (LCS) at UNC Charlotte 
www.languages.uncc.edu/ ) offers a well estab-
lished curriculum in translating and translation studies 
(TTS): 

Á UNDERGRADUATE CERTIFICATE IN TRANSLATING 

(CT in English-French, English-German, and English-
Spanish), created in 1979 
(http://languages.uncc.edu/undergrad -programs/

undergraduate -certificate -programs.html ) 

Á BACHELOR OF ARTS IN SPANISH (B.A.) with two 

emphases:  
- One in Applied Language, which provides the op-
tion of taking three upper-division courses in trans-
lating 
(http://languages.uncc.edu/undergrad -programs/
spanish.html ) 
- The other in Literature and Culture 

Á GRADUATE CERTIFICATE IN TRANSLATING AND 

TRANSLATION STUDIES (GCTTS in English-Spanish), 
created in 2001 

Á MASTERS OF ARTS IN SPANISH, also created in 

2001, with two tracks from which to choose: 
- Translating and Translation Studies (TTS) 
- Language, Literature, and Culture (LLC) 

For both of the above courses, please see 
http://languages.uncc.edu/graduate -programs/63 -
masters -in -spanish.html . 

The TTS track of the Spanish M.A. degree consists 
of graduate course work in the history and theory of 
translation and the analysis and translation of major 
discourse domains: e.g., business, medical, technical, 
legal, scholarly, and literary.  It also includes special 
topics courses in Spanish-English translation, up to 3 
hours of professional internship in translating, study 
abroad possibilities, and a translation thesis option. 

Course work in applied language areas such as 
Business Spanish, a strength in the department is es-
pecially appropriate for the TTS track. This specialized 
track serves individuals interested in a career related 
to professional translation or in enhancing their career 
or work opportunities as language and culture special-
ists in today's global economy and in a nation where 
Spanish is becoming increasingly important. It also 
provides preparation for those who may wish to pur-
sue a Ph.D. in fields such as Spanish, linguistics, 
translating and translation studies, intercultural com-
munication, or international studies. 

Please visit www.languages.uncc.edu/ for more 
information. 

How we learn language, or do we? continued   

ñHave we made it all too easy? 

 Will we still remember the words 
when there is no effort in looking 

them up, and we have not  

struggled at all to understand  

the text?ò 

http://languages.uncc.edu/undergrad-programs/undergraduate-certificate-programs.html
http://languages.uncc.edu/undergrad-programs/undergraduate-certificate-programs.html
http://www.catiweb.org/%20%20%20http:/languages.uncc.edu/undergrad-programs/spanish.html
http://www.catiweb.org/%20%20%20http:/languages.uncc.edu/undergrad-programs/spanish.html
http://languages.uncc.edu/graduate-programs/63-masters-in-spanish.html
http://languages.uncc.edu/graduate-programs/63-masters-in-spanish.html
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CATI Gold Sponsor 
CATI gratefully acknowledges the support provided 

by the following Gold Sponsor:  

Niki's Int'l Ltd. is a nationwide provider of interpretation, 
translation and transportation services for the workers' 
compensation, insurance, medical and legal fields. We 
are headquartered in Charlotte, NC. 

We have a nationwide network of professional interpret-
ers and translators available 24 hours a day, 7 days a 
week in over 200 languages. We have expertly trained 
interpreters available for on-site or telephonic translation 
as well as ATA certified translators available for all of 
your document needs. 

Let our trained specialists customize a language and/or 
transportation solution for you. We have bilingual repre-
sentatives available around the clock who will waste no 
time in creating a language solution tailored to your ex-
act needs. 

With 24 hour bilingual assistance you get in contact with 
a real person who can speak your language at any time, 
day or night - no answering service!  

Contact us at 1-877-567-8449 or online at 
www.nilservices.com . 

I t will have been a long, intense 
journey for me when I graduate, 

this May, with a Community Spanish 
Interpreter degree from Johnston 
Community College (JCC).  In 2009, 
three people graduated from the pro-
gram, and on May 17, 2010, several 
more will graduate.  Eight students 
began the program in August 2007, 

and now there are 62 students enrolled. Not everyone who 
enters the program makes it to graduation, because it re-
quires a great deal of dedication, hard work, and an unwav-
ering desire to help people. 

Only a few colleges in NC offer this much-needed de-
gree. The re-
quirements of 
this program are 
unprecedented.  
Dr. Jessica 
Rieger, lead in-

structor for the program at JCC, has structured the program 
within state guidelines to produce bilingual and bicultural 
graduates for the community.  Emphasis is placed on the 
need for bicultural interpreters and translators for our multi-
cultural communities.  Although it is a 2-year degree pro-
gram, I have spent several years going through it as a part-
time student. Personally, I wanted to gain as much knowl-
edge as possible from each class, and I did not have the 
luxury of attending college without working at least part-
time.   

Besides two English classes plus Math, Humanities, 
and Social Science, the program includes 13 Spanish-
language classes, 4 levels of basic Spanish language with 
4 accompanying laboratories, Spanish for the Workplace, 
Spanish Phonetics/Structure, Review of Spanish Grammar, 
Spanish Conversation, and 
Spanish Reading and Compo-
sition, plus additional medical, 
legal, and law-enforcement 
vocabulary in other classes. 

Other seated or online 
classes are Introduction to In-
terpreting (medical vocabu-
lary), Analytical Skills in Inter-
preting (legal and law enforce-
ment vocabulary), Introduction to Translation, Cultural and 
Ethical Issues, and Culture and Civilization (includes geog-
raphy).  In addition, students must take a Cultural Immer-
sion trip to Mexico, be employed in a co-op job for an entire 
semester, and volunteer in the community for an entire se-
mester (Community Interpreting).  In all, 70 credit hours 

Community Spanish Interpreter Degree 
Program emphasizes need for bilingual, 
bicultural graduates 

By Sandra Wolfe  

and 85 contact hours are required.   

The trip to Mexico was the highlight of the program 
for me, because it gave me so much insight into how dif-
ferent the conditions are from those in the US.  Although I 
went to Spain as a senior in high school and I believe that 

experience was valuable, I feel 
that my experience in Mexico 
gave me a better understanding 
about some of the feelings and 
fears immigrants have when they 
are new to our country where the 
customs, language, and everyday 
life are very different.  Since the 
largest percentage of Hispanic 
immigrants in this country are 

from Mexico, I believe the trip will be an invaluable asset 
to me.  Seeing and experiencing the culture, customs, 
and language of another country is something that no 
instructor can teach from a textbook, and I plan to spend 
time in other Hispanic countries to build on my current 
knowledge.  

Continued on page 8 

Only a few colleges in NC offer 
this much -needed degree.  

The requirements of this program 
are unprecedented.   

Other seated or online classes are  
Introduction to Interpreting (medical  

vocabulary), Analytical Skills in Interpreting 
(legal and law enforcement vocabulary),  
Introduction to Translation, Cultural and 

Ethical Issues, and Culture and Civilization 
(includes geography).   
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CATI Gold Sponsor 
CATI gratefully acknowledges the support provided 

by the following Gold Sponsor:  

Panoltia Interpreter Training  

Panoltia, in partnership with Berkana Language  
Center , brings you interpreter training that is simply the 
best available anywhere. How do we know? Because 
our clients tell us so! 

Panoltia interpreter seminars and workshops consis-
tently get rave reviews from both professional interpret-
ers and those just entering the field.  

Our programs are the best because every one is based 
on more than 50 years of professional interpreting ex-
perience and 25 years of state of the art instructional 
design and delivery experience; so you know you're 
getting first rate real-world content presented in a way 
that makes it interesting and easy to learn. 

To learn more, go to: www.panoltiatraining.com  

Dear colleagues:  
It saddens me to announce the loss of a long-time friend, 
colleague, and fellow CATI member. 

Sarah Elizabeth Insch, age 50, 
passed away March 9 after a 7-
month battle with cancer.  Sarah 
was an ATA member, a CATI cor-
porate member, and co-founder of 
Global Translation Systems. 

As someone who worked closely 
with Sarah for over 20 years, I knew 
her to be a gifted linguist and trans-
lator and an incredibly hard worker. 
Her attention to detail and skills in 

multiple languages and fields made her an irreplaceable as-
set to her colleagues and to the business she helped start 
and build in 1992. 

Sarah was a strong supporter of CATI and the profes-
sion. While she often preferred to play a less visible role 
than others of us, she always whole-heartedly supported 
Global's extra efforts and contributions to our association. In 
good times or bad, she promoted the direction of resources 
to support CATI and other efforts to raise the profile of our 
profession. Her willingness to cover for her colleagues in the 
office whenever it was needed, and her support in granting 
time and resources to CATI initiatives made the more visible 
contributions of time and effort, including my own, possible. 

Sarah graduated from Duke University in 1981 with a 
degree in Slavic Linguistics, and did graduate work at UNC 
Chapel Hill, which is where I first met her as a graduate stu-
dent in 1984. We remained friends throughout graduate 
school, and in 1989, she joined me to work at a local transla-
tion agency. 

In 1992, Sarah helped found Global Translation Systems 
with me and two other partners, Sheron Pynes and Roy Pat-
tishall, and our colleague Blanca Iturbe. Her efforts were 
instrumental to helping us achieve our goal of building a suc-
cessful, thriving business, and creating a pleasant place to 
work. 

Although most of us knew her in a professional capacity, 
she was remarkable in her domestic life as well. I would like 
to quote from her obituary, which appeared in the Raleigh 
News and Observer, March 11, 2010: 

ñA loving wife and mother, Sarah was extremely active in 
her community, volunteering countless hours with political 
campaigns, Seawell Elementary and Morris Grove elemen-
tary schools, and serving as a Brownie and Girl Scout 

leader. She was a lifelong member of the Unitarian Uni-
versalist church, first in Winston-Salem and since 1990 
at the Community Church of Chapel Hill, where she 
served on the religious education and many other com-
mittees.  é A passionate fan of Duke University basket-
ball, she also enjoyed spending time with her family, 
reading, hiking, and traveling.ò 

Sarah leaves behind her husband Dan Pelletier and 
two children ï William, 14, and Julia, 10. 

We feel honored to have had the privilege of having 
Sarah in our lives, for however short a time. Memorial 
donations may be made to the Community Church of 
Chapel Hill, 106 Purefoy Road, or to UNC Hospice. 

Mike Collins   

President  
Carolina Association of Translators and Interpreters  

Obituary  

Sarah Insch, CATI Member and Co -Founder of 
Global Translation Systems  

http://www.panoltiatraining.com/
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CATI Silver Sponsor  
CATI gratefully acknowledges the support pro-

vided by the following Silver Sponsor:  

Bilingual Communications, Inc.  
English/Spanish  

Bilingual Communications, Inc., has been facilitat-
ing communication between Spanish and English in 
North Carolina since 1989. As an expression of its 
commitment to the objectives of the Carolina Asso-
ciation of Translators and Interpreters and of its de-
sire to support the organization, Bilingual Communi-
cations is pleased to be a Silver Sponsor. 

Bilingual Communications offers services in Span-
ish and English exclusively. By concentrating its 
time, energy, and resources on a single pair of lan-
guages, the company is able to offer expert services 
in its specialty areas. 

The company's president, Jackie Metivier, is from 
Mexico and travels there often. This enables her to 
keep up with her native language and culture, a ne-
cessity for service to the local North Carolina His-
panic market, 69% of which is from Mexico. 

While most of the company's work is from English 
to Spanish, Bilingual Communications uses qualified 
native speakers of English for translation from Span-
ish to English. For further information, please visit 
our Website at: www.bicomms.com  

CATI welcomes the following new members who have joined 
the Association in the past 3 months. The members are listed 
here according to membership category, with their language 
pairs and preferred fields, if available. 

New corporate members  
Gigi Hart , Lake Mary, FL. For details of this corporate mem-

ber, go to www.accessontime.com/ . 

Michelle Menard , Charlotte, NC. All languages. Advertising, 
education, government, international business, health care, 
HR, legal, manufacturing. For details of this corporate mem-
ber, go to www.choicetranslating.com . 

New regular members  
Asmahan Abdulraheem , Matthews, NC. Arabic<>English T/I. 
Personal documents, geography, history, human resources, 
medicine, electrical engineering. 

Elaine Cray , Chapel Hill, NC. English>Spanish I Span-
ish>English T/I. Medicine, psychology, education, humanities, 
media, communications. 

Brandon Fancher , Fort Mill, Spanish>English T/I Eng-
lish>Spanish I. Law, contracts, accounting, human resources, 
insurance, health care. 

Jamie Kirby , Florence, SC. English<>Spanish T/I. Literature, 
quality assurance, fashion, manufacturing, textiles. 

Patricia Rodriguez , Charlotte, NC.  

Alejo Rottenberg , Black Mountain, NC. English>Spanish I. 
Photography, television, computer science, medical, nonprofit, 
physical therapy.  

Charles P. Winebarger , Gray, TN. Spanish<>English T/I. 
Business, legal, medical, education. 

New student members  
Anna Carter , Charlotte, NC.  

Judith Gamboa , Charlotte, NC. English<>Spanish T/I. Law, 
health care, medicine, meteorology. 

Steven Howell , Chapel Hill, NC.  

Stephanie Rube , Charlotte, NC. Spanish<>T.  

Mary Sturges , Greenville, SC. English<>Spanish T/I. Medical-
surgical, social services. 

Community Spanish Interpreter Degree Program continued   

Besides giving us experience using Spanish, going into the 
community for both work and volunteer service impresses 
upon us how great and varied the need is for qualified inter-
preters, translators, and advocates for the Hispanic commu-
nity.  It gives us a chance, not only to use our growing Span-
ish skills in real-life situations, but also to learn new vocabu-
lary, practice ethics, and experience various cultural situa-
tions with people from many different Hispanic countries. All 
of this, along with the massive and varied vocabulary taught, 

helps steer us in various directions after graduation. 

Sandra Wolfe  is a student member of CATI and is in 
the Community Spanish Interpreter degree program at 
Johnston Community College in Smithfield, NC. She 
expects to graduate in May 2010. Her previous degree 
is in Computer Science. She plans to work in both 
translation and interpretation with Law and Computer 
Science as two of her specialties. 

A welcome to new members 
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Ambassador Service Group, LLC  

Ambassador Service Group is proud to be a sponsor 
of CATI. ASG is a team of professionals dedicated to 
being Your Official Messengers. Communications is 
the key to businesses and relationships. Whether 
your business takes you to Yale or jail, Ambassador 
can assist you with your interpretation and translation 
needs. Since 1991 we have assisted clients around 
the Research Triangle and the world with their inter-
pretation and translation needs in the fields of busi-
ness, law, government, and health care. 

If you would like more information about working with 
ASG as client or as service professional contact us 
at: 

info@ASGWorld.com   

Avantgarde Translations is a language services com-
pany offering an array of multilingual services includ-
ing translation, editing, proofreading, translation re-
views and cultural consulting. 

Our mission is to enrich a companyôs communica-
tions by bridging the linguistic and cultural gaps be-
tween languages. This enables us to provide custom-
ized language solutions that go beyond the word to 
deliver the message é  your message. When every 
word counts, your first and only choice should be 
Avantgarde Translations. Contact us at: 
www.avantgardetranslations.com  
E-mail: submissions@  
avantgardetranslations.com  

CATI Bronze Sponsors  
CATI gratefully acknowledges the  

support provided by the  

following Bronze Sponsors:  Court Interpreting Skills Workshop  
Castillo Language Services, Inc. is offering a two-day intensive 
court interpreter training course. Court Interpreting Skills 
Workshop I in Raleigh, NC on June 12-13 2010.  Early bird 
registration ends on May 1. For details, go to 
www.castillolanguageservices.com . 

ATAôs 51st Annual Conference 
ATA's 51st Annual Conference will be held October 27-30, 
2010 in Denver, Colorado. For details, go to 
www.atanet.org/conf/2010/ . 

ATA/DVTA Finance Seminar  
This skill-building seminar will be held on May 1-2 in Philadel-
phia, PA. It will be an opportunity to learn finance from the ex-
perts. In sessions geared toward translation and interpreting in 
the new economy, attendees will examine capital, equity, and 
bond markets; develop marketing and negotiating skills; dis-
cover how to use social media to reach direct clients; and look 
at ways to become more successful in the business side of 
translation and interpreting. 

An end-of-the-day networking session gives attendees a 
chance to ask questions, swap ideas, and meet new col-
leagues. The seminar is co-hosted by ATA and the Delaware 
Valley Translators Association (DVTA). For details, go to 
www.atanet.org/pd/finance/ .  

NCIHCôs 4th Annual Membership Meeting 
The National Council on Interpreting in Health Care (NCIHC) 
will hold its 4th Annual Membership Meeting on April 29-30, 
2010, in Washington, DC. For details, go to 
www.ncihc.org/page/2010AMM . 

NAJIT's 31st Annual Conference  
The National Association of Judiciary Interpreters and Transla-
tors (NAJIT) will hold its 31st Annual Conference  on May 14-
16, 2010 in Orlando, FL. For details, go to www.najit.org . 

3rd Annual Southeast Regional Medical Interpreters 
Conference  
The Medical Interpreter Network of Georgia (MING) will hold 
its 3rd Annual Southeast Regional Medical Interpreters Con-
ference on June 11-12 in Charleston, SC. For details, go to 
www.mingweb.org  or contact Jason Roberson at 
jasonr@pacificinterpreters.com. 

US students show renewed interest in Russian  
After two decades of declining interest in US schools, Russian 
language classes are finally attracting new students. John 
Schillinger, a professor emeritus at American University, has 
been tracking Russian class enrollments nationwide since 
1984. He estimates that since the mid 1990s, the number of 
schools with pre-college level Russian programs has dropped 
from more than 300 to about 100, but recently the downward 
spiral stopped. 

Schillinger says that the renewed interest in learning Rus-

sian coincides with the growing dissension in US-
Russian politics. "The worse it gets as far as our rela-
tions are concerned, the better it is for our enroll-
ments. That's kind of what's going on now," he says. 
Because of the current trend up, educators are opti-
mistic about keeping their Russian language classes 
going.  
Washington Post (03/01/10) Birnbaum, Michael  

News and upcoming events 

Continued on next page 

http://www.avantgardetranslations.com

