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From the CATI President  

Continuing to Build  
By Mike Collins  

Spring 2009  

Dear CATI  

colleagues,  
CATI marked this 
spring by holding 
one of its most 

successful conferences ever at Dur-
ham Technical Community College. 
The turnout was high by any stan-
dards, but was especially remark-
able given the difficult economic 

times we are facing.  
A lot of work went into organiz-

ing and holding the conference, but 
it is just one more step in the con-

tinuing work-in-progress that under-
pins any successful organization. It 
was particularly gratifying to see so 
many members there who have 
worked so hard to lay the bricks on 
which we are building today. The 
ranks of the attendees also in-
cluded a large number of new and 
student members, and the confer-
ence gave them the chance to net-
work with these veterans. This ex-
change of experience and informa-

Continued on next page  

tion is critical to the growth of our pro-
fession and our association. 

Building on that concept, CATI 
has implemented a new program ï 
Learning the Ropes . While this pro-
gram is not a full-blown formal men-
toring project (we do not yet have the 
resources for that!), it is designed to 
facilitate the interaction between ex-
perienced professionals and new-

comers. Most of us who 
have been active in the 
profession have fielded 
requests and discussed 
options with less-
experienced profes-
sionals and students, 

most of whom went to some pains to 
find us. This initiative will give our 
newer and student members immedi-
ate contacts to turn to for guidance.  

As with any informal ad-
vice and consultation, 
there are no guarantees. 
All information and as-
sistance is offered in 
good faith. However, 
simply providing the con-
tacts of veteran mem-
bers who are willing to 

be available will smooth the path for 
many learners who might otherwise 
hesitate to óbotherô busy profession-
als with their queries. Please see be-
low in this issue of the CQ for more 
information on how to help with or 
participate in this program. 

Elsewhere, this issue carries on 
the fine CQ tradition with a couple of 
excellent articles. Jenn Mercer  pro-
vides a generous set of tips and 
ideas for óVirtual Immersionô for lan-

ñA lot of work went into organizing and 
holding the conference, but it is just one 

more step in the continuing work -in-
progress that underpins any successful 

organization.ò  

ñCATI has implemented a new program ï 
Learning the Ropes. While this program is 

not a full -blown formal mentoring project ... 
it is designed to facilitate the interaction 
between experienced professionals and 

newcomers.ò 

http://www.catiweb.org/cqfall2007/editor.htm
http://www.catiweb.org/cqfall2007/editor.htm
http://www.catiweb.org/cqfall2007/editor.htm
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From the CATI President continued  

places terms and concepts that are 
prevalent in clinical studies in clear 

context. 

CQ editor David Heath  re-
ports on this yearôs enor-
mously successful confer-
ence, and also covers re-
lated initiatives that CATI 
has undertaken, as well as 
what else might be going on 
in the world of translation. 

One thing that is sure to get many 
peopleôs attention is the item on page 
10: Schools Discourage Foreign Lan-
guage Study. If ever we needed a 
óraison dô°tre,ô there it is.  

Weôve had another successful 
conference. We continue to 
lead the way with our fine 
newsletter and website. 
Weôve boosted student 
membership and continue to 
pursue several new initia-
tives. We are looking forward 
to more social and profes-
sional activities this year and 

next. But we are not there yet -- we're 
just getting started. Let's continue to 
build on our success! 

Sincerely, 

Mike Collins   
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We would like to hear 

from you!  
If you have an opinion that 

you would like to share with 

your CATI colleagues on any 

of the ideas expressed in 

this newsletter, please write 

to the editor,  

G. David Heath, at:  

infoexact@mindspring.com  

Submissions are subject to 

editing.  

guage learners and professionals. 
There is a whole (virtual) world of 

options out there to help us keep up 
our everyday skills and learn new 
ones. Jenn takes the reader 
through a sampling of these step by 
step. Anyone interested in expand-
ing his or her language skills will 

find this piece highly useful. 

Eric Bullington  also concludes 
his three-part series on Clinical Trial 
Terminology. Eric outlines and ex-
plains key terminology that transla-
tors working in the biomedical fields 
need to be familiar with. This series 

ñElsewhere, this issue carries on the 
fine CQ tradition with a couple of  

excellent articles. Jenn Mercer provides 
a generous set of tips and ideas for 
óVirtual Immersionô for language 
learners and professionals.ò  

ñEric Bullington also concludes his 
three -part series on Clinical Trial  

Terminology. Eric outlines and explains 
key terminology that translators work-
ing in the biomedical fields need to be 

familiar with.ò  
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CATI Gold Sponsor  
CATI gratefully acknowledges the 

support provided by the  

following Gold Sponsor:  

Fluent Language  

Solutions  

Fluent Language Solutions is the 

largest interpreting and translat-

ing agency in the Carolinas. 

With offices in Charlotte and Ra-

leigh, Fluent Language Solutions 

provides onsite interpreting, 

telephone interpreting, video 

interpreting and document 

translating in over 180 different 

languages including American 

Sign Language and Spanish. 

Services are available through-

out the Carolinas with interpret-

ers and translators who are pro-

fessional and qualified.  

Many of our clients utilize our 

exclusive online scheduling pro-

gram which makes scheduling 

fast and simple.  

Whether it's a Russian inter-

preter in Asheville, an American 

Sign Language interpreter in 

Wilmington or a Spanish inter-

preter in Charleston, Fluent Lan-

guage Solutions can provide 

professional service with just 

one call.  

For more information, please 

visit us at www.fluentLS.com  

or call us at (888) 225 -6056.  

I check e-mail, two of them have 
the option to choose a language. 
The first uses SquirrelMail, a Web e
-mail gateway which provides a diz-
zying array of language options. 
These include not just Spanish, 
French, and German, but more than 
twenty others including Uighur and 
two kinds of Norwegian.  The lan-
guage can be set in SquirrelMail by 
selecting Options  and then Dis-
play Preferences . Be careful se-
lecting unknown languages on a 
whim, it can be hard to undo the 
changes when you can no longer 
read the menu commands. 

Changing Language Settings  
There is no one method for chang-
ing language settings in an applica-
tion. However ñOptions,ò ñSettings,ò 
ñDisplay,ò and ñPreferencesò are 
some of the most common menu 
settings to check. It is worth taking 
a few minutes to double-check the 

programs and Web sites 
that you visit every day. 
Although I have been 
using this technique for 
years, I was surprised by 
how many configurable 
Web sites I was able to 

find when I started deliberately 
seeking them out.  

Gmail is another example of an 
e-mail client with a configurable 
language choice. However, Gmail is 
just one of many Google applica-
tions and it may be easiest to con-
sider the whole suite at once.  The 
list seems to grow by the day, but 
some of the most popular applica-
tions are Gmail, Google Calendar, 
and Google Maps.  Each applica-
tion has its own settings, but they 
can all be accessed from https://
www.google.com/accounts/
ManageAccount . One word of cau-
tion: language settings are con-
trolled by cookies which are some-
times temporary and do not transfer 

I f you know the 
meaning of every 

word in your target 
language, in every 
context, you can 
stop reading now. 

However, if you are like most transla-
tors, you are always seeking opportu-
nities to learn new vocabulary and 
understand new meanings of words 
that you thought  you already knew. 
One of the best ways to accomplish 
this is by immersion in the target lan-
guage, but this is not always as sim-
ple as we may like. Luckily for us, the 
modern translator can take advan-
tage of a whole suite of Virtual Im-
mersion techniques.    

Immersion provides the advan-
tages of context, terminology, and 
immediacy to anyone learning a lan-
guage. Virtual Immersion techniques 
can bring these advantages to your 
online experiences. The key is to 
change your surroundings on your 

computer, your virtual world, in the 
same way that you change your sur-
roundings in the real world when you 
travel to another country.  

Reading books and watching 
movies are time-honored ways of 
gaining a small taste of an immersive 
environment. However both of these 
methods are controllable and end as 
soon as the reader or watcher de-
sires.  They are also finite and lack 
the advantage of surprise that real-
world immersion provides. Another 
benefit of immersion is the feeling of 
urgency which it creates. When you 
travel to a non-English speaking 
country, you need to understand and 
make yourself understood in order to 
accomplish the most mundane tasks. 

One such mundane task is 
checking e-mail. Of the places where 

ñImmersion provides the advantages of 
context, terminology, and immediacy to 

anyone learning a language. Virtual  

Immersion techniques can bring these 

advantages to your online experiences.ò 

Virtual Immersion  
By Jenn Mercer  

For translators who do not live in a country where their target language 
is spoken, the Internet offers many resources for maintaining or  
improving language skills.  

Continued on next page 

https://www.google.com/accounts/ManageAccount
https://www.google.com/accounts/ManageAccount
https://www.google.com/accounts/ManageAccount
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between computers. This can make 
the results vary considerably.  

Together, these applications pro-
vide both practical vocabulary and a 
certain level of risk if you make the 
wrong choice.  I know that I only for-
got the difference between annuler 
(to cancel) and supprimer (to delete) 
once. I was also able to finally be-
come comfortable with the manner in 
which dates and times are presented 
in France.  As with many European 
countries, in France the day of the 
month is listed before the month. By 
being forced to navigate my daily 
schedule in reverse, it finally became 
instinctive to search for the first digit 
instead of the second. The same is 
also true for the time of day, which is 
usually listed in a 24-hour format. 
These are not linguistic adaptations, 
but cultural ones, and they are very 
hard to learn by rote.  

Social Networking  
Once you have mastered the day to 
day, itôs time to make friends! Social 
networking sites such as Facebook 
and Twitter can be useful sites to 
practice immersion in two distinct 

ways. The first is to change language 
preferences as with the other pro-
grams. This works quite well with 
Facebook, which offers an amazing 
array of languages. Twitterôs lan-
guage options are much more lim-
ited, offering only English and Japa-
nese. However, the real language 
practice with these two sites involves 
communication with native speakers. 
It is somehow appropriate that the 
true value of these sites comes not 
with their infrastructure, but with the 
users who are attracted to them be-
cause this is also true of the sitesô 
business models. 

Another example of a site with 
user-provided content is YouTube. 
This site adds several levels of lin-
guistic possibilities to what we have 
seen before. The first level is the 

CATI Gold Sponsor  
CATI gratefully acknowledges the 

support provided by the  

following Gold Sponsor:  

Global Translation  

Systems, Inc.  

Global Translation Systems, Inc., is 
proud to be a Gold-Level Sponsor of 
the Carolina Association of Translators 
and Interpreters. CATI has served T/I 
workers in the Carolinas and beyond 
for over 20 years, and has labored 
hard during that time to raise the level 
of professionalism and ethics in our 
field. 

Global also wishes to recognize the 
many CATI members it counts among 
its vendors, contractors, and employ-
ees. Their efforts have contributed in 
no small part to our success over the 
years. 

Global Translation Systems is a full-
service agency providing multilingual 
translation, interpretation, and desktop 
publishing services. Founded in 1992, 
we serve a broad clientele, ranging 
from individuals to large corporate 
customers around the world. Our spe-
cializations include the fields of medi-
cine and telecommunications. 

Located in Chapel Hill, North Carolina, 
in one of the most technologically pro-
gressive areas of the country, Global 
is dedicated to providing high-quality, 
efficient, and effective service to our 
customers, and to promoting fair, hon-
est, and respect-based relationships 
with all those who work with us. 

For more information about our com-
pany, please visit us at 

www.globaltranslation.com.  

For information on obtaining transla-
tion services or joining the Global 
team, please contact us at 
info@globaltranslation.com , or call 
us at (919) 967-2010.  

same ability to change settings as 
we have seen with the other Web 
applications. The second is the 
broadcast of non-English videos. To 
find these, you will need to change 
your country preference. From 

www.youtube.com :  

1. Select Worldwide  from the up-
per-left of your screen. 

2. Select your country of choice as 

your Country Content Preference.  

3. Select Most Viewed , Most Dis-

cussed , etc, from the main page.  

The first few listings may well 
be in English, but if you dig down a 
bit further there will be plenty of non
-English options. Used in this way, 
YouTube is an extension of the 
classic technique of watching TV 
and movies to learn a language. 
However, the subject matter and 
informal nature of many of the vid-
eos can provide excellent practice 
material for interpreters. Nonethe-
less, the third aspect of immersion 
might be the most interesting ï the 
commentary underneath the videos. 
These can be rich sources of slang, 

l33t and lolspeak, and 
the latest in les gros 
mots.  

     If you are ready to 
immerse yourself in a 
whole new world, as well 
as a new language, there 
are virtual worlds such as 

Second Life (http://secondlife.com/ ). 
As with the social networking sites, 
you can choose your language for 
instructions and commands for the 
first layer of immersion and interact 
with speakers of the language. 
Look for a language-specific region 
such as ñFrance Pittoresqueò in or-
der to increase your chances of 
finding speakers of your chosen 
language. 

Monolingual Possibilities  
The above examples are multilin-
gual possibilities within an online 
context. There are also monolingual 
possibilities available for many lan-
guages. Royaume Renaissants 
(www.lesroyaumes.com ) is one 
French example. Because its inten-
ded audience is the French spea-

Virtual Immersion continued  

ñOnce you have mastered the day to 

day, itôs time to make friends! Social 

networking sites such as Facebook and 

Twitter can be useful sites to practice  

immersion in two distinct ways.ò 

Continued on next page 

http://www.youtube.com
http://secondlife.com/
http://www.lesroyaumes.com
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CATI Gold Sponsor  
CATI gratefully acknowledges the support  

provided by the following Gold Sponsor:  

Department of Languages  
and Culture Studies  

The DEPARTMENT OF LANGUAGES AND CULTURE 

STUDIES (LCS) at UNC Charlotte 
(www.languages.uncc.edu/ ) offers a well estab-
lished curriculum in translating and translation stud-
ies (TTS): 

Á UNDERGRADUATE CERTIFICATE IN TRANSLATING 

(CT in English-French, English-German, and Eng-
lish-Spanish), created in 1979 

(www.languages.uncc.edu/translating.htm ) 

Á GRADUATE CERTIFICATE IN TRANSLATING AND 

TRANSLATION STUDIES (GCTTS in English-
Spanish), created in 2001 

(www.languages.uncc.edu/GradCertFlier.doc ) 

Á MASTERS OF ARTS IN SPANISH 

(www.languages.uncc.edu/masters/index.htm ), 
also created in 2001, with two tracks from which to 
choose: 

- Translating and Translation Studies (TTS) 
- Language, Literature, and Culture (LLC) 

The TTS track of the Spanish M.A. degree consists 
of graduate course work in the history and theory of 
translation and the analysis and translation of major 
discourse domains: e.g., business, medical, techni-
cal, legal, scholarly, and literary.  It also includes 
special topics courses in Spanish-English transla-
tion, up to 3 hours of professional internship in 
translating, study abroad possibilities, and a transla-
tion thesis option. 

Course work in applied language areas such as 
Business Spanish, a strength in the department is 
especially appropriate for the TTS track. This spe-
cialized track serves individuals interested in a ca-
reer related to professional translation or in enhanc-
ing their career or work opportunities as language 
and culture specialists in today's global economy 
and in a nation where Spanish is becoming increas-
ingly important. It also provides preparation for 
those who may wish to pursue a Ph.D. in fields 
such as Spanish, linguistics, translating and transla-
tion studies, intercultural communication, or interna-
tional studies. 

Please visit www.languages.uncc.edu/ for more 
information. 

king world, everything down to the legal notices is in French. The-
se are not any more exciting than they are in English, but they 
can be a useful reference for anyone who works with legal docu-
ments. 

 I found Royaume Renaissant through a banner ad that would 
normally have referenced an English site. Our computers and 
browsers not only know a lot about our preferences, but they also 
communicate it to systems which deliver ads. This is an unpleas-
ant thought from the privacy viewpoint; however it can have its 
advantages. It is possible to set many browsers so that they will 
tell Web sites which language you prefer. In Firefox, this can be 

done by going to Tools­Options ­Content , and then adding 
the language of your choice. This can be a particularly useful set-
ting for polyglots as you can add multiple languages and rank 
them in order of preference.  

The Web sites and programs that I have listed should not be 
seen as authoritative. The Internet is constantly growing and 
changing ð not  

unlike the languages 
themselves. In addi-
tion, the Internet is 
still dominated by 
English and other 
languages are much 
rarer than their spo-
ken and written 
populations would suggest. The ñlanguages of limited diffusionò  

are even more limited, and less-evenly diffused on the Internet 
than anywhere else. However, this is balanced out in some ways 
by the opportunity for widely scattered speakers of any particular 
language to find each other. Google alone has 157 different 
country domains and can be searched in over 40 languages. 

It is important not 
to take everything you 
see as an example of 
correct vocabulary and 
usage. Not everyone 
uses professional translators and this is just as true with Web site 

content. SquirrelMail owes its extensive list of languages to the 
fact that it is an Open Source project with many contributors.  
Like other Internet sources, it is important to consider who is pre-
senting the information and to check multiple choices. 

Regardless of the imperfections of Virtual Immersion tech-
niques, they can still be a useful aide to understanding. Do not let 
the difficulties bother you any more than the chance of getting 
lost in a strange city might. Any traveler knows that it is the unpre-
dictable nature of travel that makes the journey so much fun. 
Who knows what (vocabulary) treasures you might find? 

Jenn Mercer  is a freelance French-to-English translator living in 
Raleigh, NC.  She has a BA in English (Creative Writing) and 
French from NC State, where she graduated Summa Cum Laude 
with Departmental Honors in English. Her translation-specific 
coursework included methods and techniques in French transla-
tion and an independent study in translation of modern French 
poetry. Her preferred fields are business, legal, insurance, taxa-
tion, crafts, literary, and correspondence. 

ñThe Web sites and programs that I 
have listed should not be seen as 
authoritative. The Internet is con-
stantly growing and changing ð 

not unlike the languages  
themselves.ò  

ñIt is important not to take every-
thing you see as an example of 
correct vocabulary and usage.ò  

Virtual Immersion continued  



6  

 

CATI Gold Sponsor  
CATI gratefully acknowledges the support provided 

by the following Gold Sponsor:  

Niki's Int'l Ltd. is a nationwide provider of interpretation, 
translation and transportation services for the workers' 
compensation, insurance, medical and legal fields. We 
are headquartered in Charlotte, NC. 

We have a nationwide network of professional interpret-

ers and translators available 24 hours a day, 7 days a 
week in over 200 languages. We have expertly trained 
interpreters available for on-site or telephonic translation 
as well as ATA certified translators available for all of 
your document needs. 

Let our trained specialists customize a language and/or 
transportation solution for you. We have bilingual repre-
sentatives available around the clock who will waste no 
time in creating a language solution tailored to your ex-
act needs. 

With 24 hour bilingual assistance you get in contact with 
a real person who can speak your language at any time, 
day or night - no answering service!  

Contact us at 1-877-567-8449 or online at 
www.nilservices.com . 

Part 3: Biostatistics for Clinical Trials  
By Eric S. Bullington, MPH, CT 

I n the previous two installments of this 
series, we have looked primarily at the 

epidemiological components of clinical 
trials.  But undergirding these epidemiol-
ogical concepts and terms are biostatisti-
cal techniques.  The goal of this article is 
provide an overview of these techniques 
and to provide translations of the corre-
sponding terminology in both French and 

Spanish. 

Biostatistics is the application of statistical tools and 
concepts to data derived from the biological sciences and 
medicine.  The term biometry is sometimes used synony-
mously with the term biostatistics.  The foundation of any 
clinical trial is the proper use of biostatistics to create a 
valid framework for the study in question. 

For example, prior to conducting a clinical trial, study 
investigators must determine the number of participants 
necessary for a statistically-valid trial.   Also, investigators 
must decide how to randomize participants to a particular 
arm or arms of a randomized trial.  A key concept in such 
applications of biostatistics is the sample, which can be 
defined simply as a part of a population.  In French, sample 
is translated as lô®chantillon, whereas it is translated as la 
muestra in Spanish. 

In clinical trials, the sample is simply the number of par-
ticipants in the trial and is represented by the familiar letter 
ñnò (e.g. ñn=45ò).  Clinical trial protocols usually feature a 
section called the statistical plan in which these biostatisti-
cal methods are described.  The anticipated sample size, 
the method used to calculate the sample size, and rando-
mization are all outlined in this statistical plan.  The statisti-
cal plan also describes the biostatistical methods that will 
be used to analyze data collected during the trial.    

A key concept in any analysis of trial data is the ran-
dom variable, rendered in French as la variable aléatoire 
and in Spanish as la variable aleatoria or occasionally as la 
variable al azar. 

Random variables are those data collected from study 
participants that can vary from participant to participant.  
For example, investigators may be interested in the clinical 
severity of a disease and the results of blood test.  These 
variables can then be compared among the study arms (i.e. 
among those participants on the study drug or drugs and 
those participants on a placebo).  Random variables are 
typically classified as dependent variables, since in princi-
ple these variables depend on whether or not study partici-
pants receive the study drug.  On the other hand, indepen-
dent variables are those whose values are controlled or 
selected by the investigator, such as which treatment a par-
ticipant receives. 

After a study has been completed, the study results are 
written up for publication.  Such publications usually contain 

a statistical analysis section in which the data analysis 
techniques are described as are the conclusions reached 
based on these techniques.  Such analyses often feature 
a technique referred to as hypothesis testing, rendered as 
le test d'hypothèse in French and el contraste de hipótesis 
in Spanish (as well as el test de hipótesis or la prueba de 
significación). 

Hypothesis testing is a method used to make statisti-
cal decisions using experimental data.  The details on how 
this is done are beyond the scope of this article but it is 
important to know that such testing gives rise to a probabi-
lity estimate.  These probability calculations are usually 
accompanied by a confidence interval, which provides an 
indication of the size of the study population and is used to 
indicate the reliability of the probability estimate.    The 
French translation of confidence interval is lôintervalle de 
confiance and the Spanish translation is el intervalo de 
confianza.  Also discussed in the statistical analysis sec-
tion are the threats to a studyôs validity. 

In general, there are three major threats to a studyôs 
validity.  One threat is simple chance or random error: if a 
study happens to randomly select a pool of participants 
who are not representative of the general population. 

Continued on next page 

Clinical Trial Terminology  
A Three -Part Series  
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CATI Gold Sponsor  
CATI gratefully acknowledges the support provided 

by the following Gold Sponsor:  

Panoltia Interpreter Training  

Panoltia, in partnership with Berkana Language Cen-
ter , brings you interpreter training that is simply the 
best available anywhere. How do we know? Because 
our clients tell us so! 

Panoltia interpreter seminars and workshops consis-
tently get rave reviews from both professional interpret-
ers and those just entering the field.  

Our programs are the best because every one is based 
on more than 50 years of professional interpreting ex-
perience and 25 years of state of the art instructional 
design and delivery experience; so you know you're 
getting first rate real-world content presented in a way 
that makes it interesting and easy to learn. 

To learn more, go to: www.panoltiatraining.com  

these phenomena lies beyond the scope of this article. 

Although it is possible to translate biostatistical 
terms without understanding the underlying statistics, it 
is always a good idea to have a basic understanding of 
the field.  There are a number of excellent introductions 
to biostatistics for lay people available in book form, no-
tably How to Report Statistics in Medicine: Annotated 
Guidelines for Authors, Editors, and Reviewers by Lang 
and Secic.  The books of John Allen Paulos, such as 
Innumeracy: Mathematical Illiteracy and Its Conse-
quences, provide an entertaining and useful introduction 
to statistics and other mathematical fields. 

Eric Bullington is an ATA-certified French-English trans-
lator with a professional background in public health re-
search.  He has a Master of Public Health degree from 
Tulane University School of Public Health and Tropical 
Medicine and has studied biostatistics and epidemiology 
at Johns Hopkins University. 

Clinical Trial Terminology continued  

Another threat is called bias, or le biais in French and el 
sesgo in Spanish.  Bias during sampling occurs when some 
members of a population are less likely to be included than 
others in a study sample of that population. Bias can also 
take a number of other forms, all of which involve a systemic 
error in measurement that leads to readings or results which 
are consistently too high or too low.  

The third major threat to study validity is confounding, 
called la confusion in French and la confusión in Spanish. 
Confounding occurs when the association between an expo-
sure and a study outcome is investigated but the exposure 
and outcome are strongly associated with a third variable (the 
confounding variable or la variable confusionnelle in French 
and la variable de confusión in Spanish).  In clinical trials, this 
third variable can distort or confound the association between 
the study drug and the outcome of interest.  The entire care-
ers of epidemiologists and biostatisticians are built upon the 
study of confounding and bias, so a detailed description of 

CATI Introduces an Informal  
Mentoring Program  

D uring its February 2008 meeting, the CATI Board of Di-
rectors decided to establish the "Learning the Ropes" 
program to: 

1. Encourage the exchange of translation and interpreting 
knowledge among CATI members 

2. Help more-experienced CATI members gain leadership 
experience by making themselves available to student 
members or less-experienced CATI members who are 
presently working or are planning to work in the fields of 
translation and interpretation  

3. Serve as an informal safety net for beginners in the fields 
of translation and interpretation 

Program participants are the: 

Coordinator , who is a focal point of contact for this initiative 

Mentors , who are CATI members with a minimum of 5 years 
of translation and interpreting work experience and who are 
willing to share their time and wisdom with individuals re-
cently initiated into the professions of translation and inter-
preting, and 

Mentees , who are CATI regular or student members in need 
of professional support.   

Graciela White  is the coordinator for the program and will 
also serve as one of the mentors. She can be contacted at 

ggwhite@nc.rr.com . The other mentors are:  

Georgia Betcher (betcherg@nc.rr.com ) 

Maria Rodriguez (mdrinterpret@yahoo.com ) 

John Rock (tranlink@earthlink.net ) 

John Milan (john.milan@gypsytranslations.com ) 

For more information, go to the members-only section of the 

CATI Web site (www.catiweb.org ). 

http://www.panoltiatraining.com/
mailto:ggwhite@nc.rr.com
mailto:betcherg@nc.rr.com
mailto:mdrinterpret@yahoo.com
mailto:tranlink@earthlink.net
mailto:john.milan@gypsytranslations.com
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CATI Silver Sponsor  
CATI gratefully acknowledges the support provided 

by the following Silver Sponsor:  

Bilingual Communications, Inc.  
English/Spanish  

Bilingual Communications, Inc., has been facilitating 
communication between Spanish and English in North 
Carolina since 1989. As an expression of its commitment 
to the objectives of the Carolina Association of Transla-
tors and Interpreters and of its desire to support the or-
ganization, Bilingual Communications is pleased to be a 
Silver Sponsor. 

Bilingual Communications offers services in Spanish 
and English exclusively. By concentrating its time, en-
ergy, and resources on a single pair of languages, the 
company is able to offer expert services in its specialty 
areas. 

The company's president, Jackie Metivier, is from Mex-
ico and travels there often. This enables her to keep up 
with her native language and culture, a necessity for ser-
vice to the local North Carolina Hispanic market, 69% of 
which is from Mexico. 

While most of the company's work is from English to 
Spanish, Bilingual Communications uses qualified native 
speakers of English for translation from Spanish to Eng-
lish. For further information, please visit our Website at: 

www.bicomms.citysearch.com  

Yanina Criolani , NC. (No further information at this time) 

Akira Flanagan , Chapel Hill, NC. Spanish<>English T.  

Carmen Gallagher , Greer, SC. Spanish<>English T/I.  

Elizabeth Garcia , Walhalla, SC. English<>Spanish I.  

Kimbery Harnden , Chapel Hill, NC. Spanish>English T. 

Lydia M. Lester , Charleston, SC. (No further information 
at this time) 

Elvira Luebke , Charleston, SC. English>Spanish T/I. Im-
migration, labor relations, law, law enforcement, health 
care, medicine. 

Frances S. Velez , Middlesex, NC.  English>Spanish T/I. 
Non-profit organizations, office support, education. 

Marcela Walker , Fort Bragg, NC. Spanish<>English T/I. 
Medical, social services, education. 

Samuel White, Jr ., Durham, NC. Spanish<>English T/I. 
Education, immigration, apartment management, tax. 

Sandra G. Wolfe , Benson, NC. English<>Spanish T/I. 
Veterinary medicine, computer applications, computer sci-
ence, hospitality industry. 

CATI welcomes the following new or returning members 
who have joined the Association in the past 3 months. The 
members are listed here according to membership cate-
gory, with their language pairs and preferred fields, if avail-
able. 

New Regular Members  
Myra Belgreat , Littleton, NC. English<>Spanish I. Health 
care, speech and hearing therapy, immigration, workers 
compensation, tourism. 

Krzysztof (Chris) Denisowski , Hanahan, SC. 

Polish<>English T/I. Economics, business administration, 
real estate, law computer science, commerce. 

Barbara Gualteros , NC. (No further information at this 
time) 

Carlos Harris , Camden, SC. English<>Spanish T/I. Medi-
cine, veterinary medicine, family, general. 

Barbara Heins , Waxhaw, NC. Portuguese>English T/I, 
English>Portuguese I. Personal documents, religion, lin-
guistics, literature, law. 

Judith Hepler , Charleston, SC. English<>Spanish I. 
Medical. 

Galina Iancu , Monroe, NC. English>Romanian T/I, Eng-
lish>Moldovian T/I, English>Russian T/I, English>French I. 
Education, health care, mental health, metallurgy, personal 
injury law, immigration. 

Courtney MacNab , Fayettville, NC. French>English T, 
Japanese>English T. 

Joshua McClure , Thomasville, NC. English<>Spanish T/I. 
Theology, medical billing, international group liaising. 

Victoria McLaughlin , Mattews, NC. Spanish<>English T/I. 
Education, psychology, exceptional children, customer ser-
vice, medical (interpretation only). 

Angelita Nitti Jaoui , Morrisville, NC. English>Italian T, 
English>French T. Software localization, software testing, 
finance, pharmacology. 

Aline Reid , Raleigh, NC. English<>French T/I. Consecu-
tive escort interpretation, simultaneous interpretation, inter-
national development, medical, marketing, human re-
sources, legal, business. 

Carola Robbins , Pelzer, SC. English<>German T/I, Eng-
lish<>Spanish T/I. Automotive engineering, metallurgy, en-
ergy, education, contracts, legal instruments.  

Sven Sonnenberg , Chapel Hill, NC. Polish<>English T/I, 
German>English T. Mechanical engineering, aerospace, 
electronics, electrical engineering, medicine, politics. 

New Student Members  
Amber Boyd , Mount Airy, NC. Spanish<>English T/I. Edu-
cation, literature, sociology, health care. 

Elizabeth Chatfield Vernier , Raleigh, NC. Span-
ish>English T. Biology, environment, ecology, nonprofit, 
social activism, tourism. 

Jamey Cook , Carrboro, NC. English<>Spanish I.  

A Welcome to New Members  
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Ambassador Service Group, 

LLC 

Ambassador Service Group is proud to be 
a sponsor of CATI. ASG is a team of pro-
fessionals dedicated to being Your Official 
Messengers. Communications is the key to 
businesses and relationships. Whether 
your business takes you to Yale or jail, 
Ambassador can assist you with your inter-
pretation and translation needs. Since 
1991 we have assisted clients around the 
Research Triangle and the world with their 
interpretation and translation needs in the 
fields of business, law, government, and 
health care. 

If you would like more information about 
working with ASG as client or as service 
professional contact us at: 

info@ASGWorld.com   

Avantgarde Translations is a language 
services company offering an array of mul-
tilingual services including translation, edit-
ing, proofreading, translation reviews and 
cultural consulting. 

Our mission is to enrich a companyôs com-
munications by bridging the linguistic and 
cultural gaps between languages. This 
enables us to provide customized lan-
guage solutions that go beyond the word 
to deliver the message é  your message. 
When every word counts, your first and 
only choice should be Avantgarde Transla-
tions. Contact us at: 
www.avantgardetranslations.com  
E-mail: submissions@  
avantgardetranslations.com  

CATI Bronze Sponsors  
CATI gratefully acknowledges the  

support provided by the  

following Bronze Sponsors:  

M ore than 100 translators and interpreters attended the Twenty-
Second Annual CATI Conference at Durham Technical Commu-

nity College on April 4. They enjoyed a full day of valuable and thought-
provoking presentations on a range of topics, all of which were extremely 
relevant to todayôs translation and interpretation climate. Especially no-
ticeable were the many students and new members who were attending 
the conference for the first time.  

Many conference participants who spoke to the CATI Quarterly during 
the breaks remarked not only on the quality and relevance of the presen-
tations, but also on the quality of the supporting materials. They said the 
conference was a great success and well-worth attending. These posi-
tive comments during a time when language professionals throughout 
the Carolinas, and elsewhere, are feeling the effects of the struggling 

economy, speak volumes about the value 
of CATI as a professional association and 
as a source for ongoing professional edu-
cation.   

In his opening announcements, CATI 
President Michael Collins  thanked the 
college's staff and student members for 
their help in making the conference possi-
ble. He also expressed special thanks to 
the CATI Conference Chairperson Maria 
Rodriguez  and the conference commit-
tee members Manuela Garcia  and    
Graciela White  for the many volunteer 
hours that they spent arranging and coor-

dinating the event.  

In his keynote presentation, ñEthical Re-
sponsibilities of Language Professionals,ò 
Agustín Servin de la Mora  (right) began 
by defining ethics, drawing on many differ-
ent reference sources. He then presented 
the results of his research in the ethics of 
translation and interpretation. He went on 
to describe real situations that can pose 
ethical problems for language profession-
als. He suggested some questions that 
language professionals should ask themselves, such as whether they 
have the required knowledge and skills to accurately interpret or trans-
late medical or legal documents and proceedings. 

For more pictures of the conference and a more complete report, go to 

the CATI Web site at www.catiweb.org/conference09.htm . 

22nd Annual CATI Conference Gets Rave  
Reviews  

CATI President Michael Collins 
opening the conference 

If you would like to comment on any of the topics 

presented in this issue of the CATI Quarterly, 

please write to the editor, G. David Heath, at:  

infoexact@mindspring.com  

Submissions are subject to editing.  

http://www.avantgardetranslations.com

