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o BYMikg Collins

Dear CATI
colleagues,

f there's one thing we can count
on in this world, it's change.
There are many kinds of
change. Some change comes from
without, such as the global financial
crisis that has kept many of us
sweating for over a year now.

From the CATI President
Change: The Only Constant

It makes perfect sense, therefore,
that the common theme of this issue
of the Quarterly is change. In my con-
tribution to this edition, | discuss a
few of the many tools and resources
that are available to us as profession-
als T most of which were only
dreamed of 20 years ago. Perhaps in
no other area has there been such a
positive explosion of options and re-

nl n my
edition, | discuss a few of the
many tools and resources that are

available to us as professionals 7

most of which were only dreamed of
20 years adg

squrces, all of which, if properly

contr i butyded danntak usimbré effi-

cient, more effective, and more
capable professionals.
Yasmin Metivier's retrospec-
tive look at a very successful

o . dnterpreting career also high-

But some change comes from
within 1 constructive change that
we as individuals introduce into the
world to try and make it a better
place. Sometimes this change is

lights how much things have
changed and, in some cases, how
much they are still the same. Al-
though she subtitles her piece "Some
Things Never Change," readers will
quickly recognize that her story is all

AYasmin Metivie
look at a very successful interpreting
career also highlights how much
things have changed and, in some
cases, how much they are still the

same. 0

about constantly adapting to

I ' Sharge dcdepling i &nd ldarn-v €
ing to take advantage of it. As

you read her account, think

about how your own story paral-
lels hers, and how it diverges.

And then take a moment to
communicate those thoughts!

the result of the Herculean efforts of
a single person, but most often it
comes through the persistent labor
of groups of people working toward
a common goal. That's how | like to
think CATI fits in.

Starting with this fall's issue,
members will for the first time be able
to comment directly on contributions
to our newsletter. CQ Editor David
Heath has just introduced this inno-
vative feature. He describes how it

Continued on next page
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works in his column at the back of
this issue. | urge members to take
advantage of this easy way to hold

where the facilities are always out-
standing and the hospitality is un-
matched. Please contact one of the
members of our conference
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Graciela White, Georgia
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Conference in New York

(October 28 -31), and CATI's Annual
Ma r

Conference on

CATI Administrator Heather
Hille, if you would like to sug-

EH;t a Ereb';entati%n 605'(?5: con- o

erence or assist in some other

a discussion around items that ap-
pear in these pages.

There are a few relative con-
stants in our professional world,
however. Two of these are the ATA
Annual Conference in New York
(October 28-31), and CATI's Annual
Conference on March 20, 2010. |
hope those of you who are traveling
to New York for the ATA confer-
ence will stop by and help out with
CATI's table there.

For our 2010 conference, we
are pleased to return to one of our
favorite venuesi UNC Charlotte i

We would like to hear

from you!
If you have an opinion that
you would like to share with
your CATI colleagues on any
of the ideas expressed in
this newsletter, please write
to the editor,

G. David Heath, at:
infoexact@mindspring.com
Submissions are subject to

editing.

way. We are looking forward to
yet another fine gathering.

Lastly, keep your eyes open for
announcements on workshops and
social events this fall and winter. The
Triangle and Charlotte areas have
had a series of fun get-togethers. If
you would like to organize your own,
CATI Administrator Heather Hille will
be glad to put you in touch with your
fellow local members.

Have a great fall, and enjoy this
issue of your CATI Quarterly!

Sincerely,

Mike Collins

SIMULTANEOUS INTERPRETATION
EQUIPMENT

LANDMARK AuDIO | ]
/TECHNOLOGIES [ NS
www.landmarkfm.com

INTERPRETERKITS |
FOR SALE OR RENT g

Tuneable FM Transmitter

* Mobile and stationary use

* Battery or AC power

* Broadcast via microphone or
existing PA system

6 Orpheus Receivers
* Fully tuneable
» Compact

* Cost effective

E-mail: info@landmarkfm.com

Call: 888-677-4387
www.landmarkfm.com



Surveying the (Growing) Field
Transl ation Memory

By Mike Collins
mike@globaltranslation.com

To

This article is based on the session that Mike Collins
presented at the 2009 CATI Annual Conference

t used to be that the selection of tools available to transla-

tors could be numbered on one hand: a typewriter, printed
dictionaries (if available at all), the local library, the telephone,
and the knowledge in your head.

That state of affairs has been replaced in the past decade
or so with a dizzying array of challenges and options for lan-
guage professionals. Instead of grasping for anything at all
that can be used as a resource, we now have a long list to
choose from, and can only hope we have the best tools on
that list.

My goal in this short article is to give the reader a brief
overview of the sorts of tools we translators now have at our
disposal, and some links and references we can use to learn
more. Agencies and clients are expecting more and more
from their suppliers, and understanding the state of the art in
our profession is an increasingly important part of the recipe
for success.

CAT Tools

By far the greatest boon to translators in the past 15 years
has been the advent of Computer-Aided Translation (CAT)
tools, which include Translation Memory (TM) tools. Many
professionals in the field are coming to refer to CAT tools as
Translation Environment Tools (TENnTSs), believing this to be a
more apt description.

Basically, a TEnT constitutes a workbench of specialized
applications that we can use to increase our productivity. Ex-
amples of components of a TEnT might be a translation
memory program, a terminology database, text processing

CATI Gold Sponsor

o | CRTI grﬁeﬂll;dacanlgides%e sueport
provided by the following Gold Sponsor:

Accessible
Languages, Inc.

: Accesslble La 1

Accessible Languages is one of the fastest
growing interpreting and translating companies
in the North Carolina area. We are extremely
proud to be a Gold Sponsor of CATI.

We provide professional and courtesy service
through onsite interpreting, as well as both
phone and online translations. Our services are
available 24 hours a day, 7 days a week. We
are here to serve and we take great pride in
our services.

Contact:
Fran Smithson/CEO
919 -567 -3383

Sheila Best/Executive Director

ABy far the gr eatT@dy and St 1949 -567 -3383
translators in the past 15 years has Cuts, €tc. For more information, please visit us at
been the advent of Computer -Aided ~ Many of the TEnts WWW accessiblelangtiages com or call
Translation (CAT) tools, which include N the marketin- (877). 567 -3383 '
Transl ati on Memor)Flu oM or%"ools.c‘) '
of these parts. Our
focus in this sec- .
tion will be mainly on the TM component. nology d "?‘t abases reside on tt
are controlled by him/her.
The i_nterfaces TM products use can be_broken down into The obvious advantages of this approach include
three main types: WYSIWYG (or MS Word interface), stand- being able to work within the familiar MS Word program
alone, and Web-based . Each translator must decide which and use all of its features, and being able to see all the
of these is the best choice based on his/her preferences and formatting associated with the text (bold, italics, etc.).
the type of work most commonly performed. The disadvantage is that if you receive files in formats
Some examples of WYSIWYG-interface products are other than MS Word, you will need an ancillary tool to
SDL Trados (starting from 05 9BoressthytextMrados TagEGitorafer example 41 300. 0
comes bundled with WordFast PThes§ gan sametimestee frusttaing, cusnbe(séme,cand G 9 8

Lite version is now free). These programs work within MS
Word and use embedded templates and macros to perform
terminology and memory searches. The software and termi-

3

confusing.
Standalone interfaces liberate the user from hav-
ing to deal with any specific source format or multiple

Continued on next page



Translation Memory ToolS continued CATI Gold Sponsor
CATI gratefully acknowledges the support pro-
processing environments. Regardless of whether the source vided by the
text was in MS Word, InDesign, HTML, FrameMaker, or following Gold Sponsor:
Quicksilver, the translation environment is the same. Some
prominent examples of standalone products are Déja Vu (from Fluent Language
0490 to U990 for Standard or Professi ogal .versions), Word
Fast Pro (G300. OOkpownHeardsome he | ess wel | olutions
(starting from 0168) and Swordfish (~0200) product s.
These products are designed to import the source text
using a filter, and then provide you with all the tools you need
to maximize your productivity as you process the translation.
Thus, these packages generally include their own spell- -
checkers, memory and terminology searches, auto-assemble
functions (where the program attempts to cobble together a
translation from parts that it finds), and other options, all usu-
ally available via a Ctrl + or Alt + [keystroke] or one or two u e n
mouse clicks.
The advantages of these types of tools include the totally LANGUAGE SOLUTIONS
integrated workspace, which gives the user the feel of being
6in the cockpitd while wor ki ngFluedt badguagéd Solutiond i the largestin- pr oce s s
iThe advantages ofPraaq ée%aédles(s y p e Erprgting and translating agency in the
tools include the totally integrated of source text for- Carolinas. With offices in Charlotte and Ra-
workspace, which gives the user the mat. _ leigh, Fluent Language Solutions provides
feel of being 6i n ANGhermaigreer i ¢ ensitevinterpreging, telephone interpreting,
working é0 cent change is that video interpreting and document translating
: : many of these types | i over 180 different languages including
of tools are being written to run on Java platforms (Heartsome American Sign Language and Spanish. Ser-
and Swordfish both run on Java), which means that they can vices are available throughout the Carolinas
operate on 'elther the W|n.dows or Mac platform. The lack of a with interpreters and translators who are
healthy variety of translation memory tools for Maclntosh us- ; o
) . professional and qualified.
ers has been a problem for years; however, if the trend of us-
ing Java-based programming continues, we may soon have as . - .
great a range of choices for the Mac as we do for the PC. Many of our clients utilize our exclusive
The third interface option is the Web-based interface . online scheduling program which makes
These systems leverage Web-based programs and data- scheduling fast and simple.
bases. The simplest and most familiar (but probably least use-
ful to professionals) of t heseWhether@smRgskiahhterpr&eripashd-i sh, |whe
user simply pastes the text to translate into a browser frame, ville, an American Sign Language interpreter
clicks a button, and receives a (computer-generated) transla- in Wilmington or a Spanish interpreter in
tion. More sophisticated approaches are Lingotek and Web- Charleston, Fluent Language Solutions can
WordSystem. The types of access and interface vary from MS provide professional service with just one
Word-based access to simply using an online submission call.
page (upload or paste function) to translate text. Users acquire
a client login and access the system via the Internet. Advan- . . -
tages include freeing the user of the need to install and store For more information, please visit us at
software and databases on his/her system. For casual users www.fluentLS.com or call us at
of TM, this type of access may be the most cost-effective (888) 225 -6056.
(free, in some cases), but it may also require giving up some
flexibility and control over opngdgould ke @ BAnert ondaRydofteo r k | opt
There are many more options available as well. The good . C
news is that most of these products offer on-line demos and topics presented in this issue of the CATI
free 30- or 45-day trials. If your are seriously thinking about Quarterly, please write to the editor,
acquiring a product, this is usually enough time to get familiar G. David Heath, at:
with the interface and give the product a good test drive. . . .
A word of advice: Before you downI?f%?)éagt@ngd_sm{ng'(fqg]I , i 6ls a
Submissions are subject to editing.
Continued on next page
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Translation Memory Tools continued

good idea to prepare the following:

1 Afile or files with text that is representative of the type of
work you usually do

1 A couple of source and target files that you can use to
test the alignment tool, and (if possible)

1 Some kind of glossary in Excel or another format that
can be imported into the tool.

Once you have these items at hand, you will be ready to
get the maximum use out of your trial period, and will also
be able to compare the products against one another on a
more or less level playing field.

Other important questions to ask are: How compatible is
this tool with other products? How easy is it to learn and
use? Can | import and output target files and databases
from other products that my client sometimes provides to
me? Keep these things in mind as you work through your
evaluation.

Terminology Management Tools

Terminology management tools represent a different subset
of products. Most TEnT products include some kind of termi-
nology management product to help manage individual
terms and glossary entries, as opposed to sentence- and
segment-based translation memories. However, there are
also a number of standalone terminology management tools
that can be powerful productivity-enhancers.

The most familiar of these is MultiTerm from SDL/
Trados. Other products include Similis, Terminotix, Lingo,
and APSIC Xbench. Careful population of these tools with
the terminology you use most in your work can greatly
speed things up and eliminate those frustrating repeated
dictionary searches for that term you looked up five pages
ago.

Text and HTML Editors

Translators who are regularly asked to work on Web pages
or software resource files will need a good text editor. As a
project manager who has worked late into the night on occa-

: sion to fix HTML
fAs a project manjRHtwerdh o

worked late into tyxlatddusing:!
HTML files that were translated using MS Word or MS

MS Word or MS FrontPage, | can tell FrontPage, | can
you that knowing that my translators tell you that know-
understand how to handle encoded ing that my trans-

files 1 s i mpor [atar8dndefstand

how to handle
encoded files is important. Code-crawling is not for every-
one, but those who know how to do it can carve out an im-
portant and potentially lucrative niche for themselves.

Most of the CAT tools | have described above will import
HTML and common software resource files. (A resource file
is a file that contains interface text elements that a program
calls in to display on the screen as it is being used.) Even
so, it may be necessary to open the files and make changes

5

CATI Gold Sponsor

CATI gratefully acknowledges the support provided
by the
following Gold Sponsor:
Global Translation

Systems, Inc.

GLOBAL

TRANSEATION
SYSITEMS,INC.

Global Translation Systems, Inc., is proud to be a Gold-
Level Sponsor of the Carolina Association of Transla-
tors and Interpreters. CATI has served T/l workers in
the Carolinas and beyond for over 20 years, and has
labored hard during that time to raise the level of pro-
fessionalism and ethics in our field.

Global also wishes to recognize the many CATI mem-
bers it counts among its vendors, contractors, and em-
ployees. Their efforts have contributed in no small part
to our success over the years.

Global Translation Systems is a full-service agency
providing multilingual translation, interpretation, and
desktop publishing services. Founded in 1992, we
serve a broad clientele, ranging from individuals to
large corporate customers around the world. Our spe-
cializations include the fields of medicine and telecom-
munications.

Located in Chapel Hill, North Carolina, in one of the
most technologically progressive areas of the country,
Global is dedicated to providing high-quality, efficient,
and effective service to our customers, and to promot-
ing fair, honest, and respect-based relationships with
all those who work with us.

For more information about our company, please visit
, s at BVWV\f.gilol;(altranslation.com.

For information on obtaining translation services or
joining the Global team, please contact us at
info@globaltranslation.com , or call us at (919) 967-
2010.

in them outside of the CAT tool. If so, you want to be
sure that when making the change, you do not inadver-
tently damage the file in some way. The best way to
ensure this is to use a good text editor.

Text editors allow you to maintain or change the
code page (character set) so that the characters will
display properlyontheend-u s er 6 s
stance, if the client has sent you a file that has charac-
ters encoded in Unicode, and you return it in the Win-

Continued on next page

system.



Translation Memory Tools continued

dows 1252 character set, the text will not display properly. In
addition, for HTML pages, programs like MS Word and Front-
Page replace the original HTML page header information with
information they generate. This change will not be visible to
the translator doing the work, but can create major headaches
for the client, who must manually restore the original informa-
tion after receiving the files.

Some high-level text editors include TextPad ($16.50),
Multi-Edit (from $49.00), UltraEdit ($49.99), and EmEditor
($39.95), although there are many more good choices avail-
able. Check to ensure that the program you choose handles
the character sets you use most frequently. Again, most prod-
ucts offer a free trial period.

Online Research Resources

The Internet is flush with good (and bad) language resources.
Most professional translators quickly develop a list of favorites.
Here are a few are worth special mention.

Canada6s TuwwMtb.tgrMiunjplus.gc.ca )is an
excellent online terminology database with a great number of
sourced French and English terms (and some Spanish termi-
nology now as well). It is available by subscription and is an
indispensable resource for serious French and English transla-
tors.

Inter-Active Terminology for Europe (IATE) at http://
iate.europa.eu (previously EURODICAUTOM) provides a
wealth of terminology of terminology across most of the EU
languages. Different languages are more or less well-
developed, but access to this resource is free and always
worth a try when researching troublesome terminology.

Lastly, the Internet provides invaluable search sites for
those pesky abbreviations and acronyms that pepper medical
and technical texts. | will not give a detailed list here, as they
are many and varied, but generally a search for a term such
as Omedi cal abbreviationsd in
good set of choices. As a personal favorite, | find the site
www.sokr.ru an extremely useful resource when untangling
the blizzard of abbreviations in Russian medical texts. Per-
haps CATI Quarterly readers will write in to the CQ with their
favorite sites.

Project Management Tools
The reader may also find a couple of project-management
products that | have examined worth a bit of investigation.
Translation Office 3000 (www.to3000.com 0$189.00)
project open[ (www.project -open.com , free, but there is a
charge for some modules) are designed or customizable for
the specialized work we do. They include modules for billing,
setting rates for different customers, setting rates for different
TM levels (exact matches, fuzzy matches, repetitions, etc.),
and more. If the amount of your translation work is such that it
is getting hard to manage with ad hoc tools such as Excel or
others, then one of these may be worth a look.

For more detailed information on the above and more, |

refer the reader to Jost Zet z
able for $50.00 from www.internationalwriters.com . This
Continued on next page 6
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CATI gratefully acknowledges the support
provided by the following Gold Sponsor:

{{\l';; UNC(HARIOITTE

Department of Languages
and Culture Studies

The DEPARTMENT OF LANGUAGES AND CULTURE
STUDIES (LCS) at UNC Charlotte
www.languages.uncc.edu/ ) offers a well estab-
lished curriculum in translating and translation studies
(TTS):
A UNDERGRADUATE CERTIFICATE IN TRANSLATING
(CT in English-French, English-German, and English-
Spanish), created in 1979
(http://languages.uncc.edu/undergrad  -programs/
undergraduate -certificate -programs.html )

A BACHELOR OF ARTS IN SPANISH (B.A.) with two
emphases:
- One in Applied Language, which provides the op-
tion of taking three upper-division courses in trans-
lating
(http://languages.uncc.edu/undergrad
spanish.html )
- The other in Literature and Culture

AGRADUATE CERTIFICATE IN TRANSLATING AND
TRANSLATION STUDIES (GCTTS in English-Spanish),
created in 2001

AMASTERS OF ARTS IN SPANISH, also created in
2001, with two tracks from which to choose:

- Translating and Translation Studies (TTS)

- Language, Literature, and Culture (LLC)

yForboth of theralgoeetcoutses,iplgaseasgee wi || |
http://languages.uncc.edu/graduate  -programs/63 -
masters -in-spanish.html .

The TTS track of the Spanish M.A. degree consists
of graduate course work in the history and theory of
translation and the analysis and translation of major
discourse domains: e.g., business, medical, technical,
legal, scholarly, and literary. It also includes special
topics courses in Spanish-English translation, up to 3
hours of professional internship in translating, study
alitdadlposkibilities, and a translation thesis option.

Course work in applied language areas such as
Business Spanish, a strength in the department is es-
pecially appropriate for the TTS track. This specialized
track serves individuals interested in a career related
to professional translation or in enhancing their career
or work opportunities as language and culture special-
ists in today's global economy and in a nation where
Spanish is becoming increasingly important. It also
provides preparation for those who may wish to pur-
Sue B BhDSin fibIBsBILR ds 3garfish, Arguistice, © | P
translating and translation studies, intercultural com-
munication, or international studies.

Please visit www.languages.uncc.edu/
information.

-programs/

for more
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Translation Memory Tools continued CATI Gold Sponsor

CATI gratefully acknowledges the support provided

book provides a wealth of information and resources in very by the following Gold Sponsor:

accessible language and presentation. In addition, Mr.
Zetzscheds Tool Kit Nesmwsl etter, delivered by e
monthly, is available free of charge, and generally includes &* NIKI'S INTLLTD
a wealth of information on current trends and innovations in NY 24 Howvya Dany, 7 Dangs a Weeks
the field. These resources were used extensively as the INTERPRETATION, TRANSLATION &
starting point for much of my research for this article. [RANSPORTATION SERVICES
Regarding the items | have referred to here, most can
be found via a simple Google search using the product
name and O6transl ationd or Ot &iki'sinthLaliscagationéidegrowder ofiinterpretatien, S

Please contact me directly, however, if you need assis- translation and transportation services for the workers'
tance locating an item | have mentioned here. compensation, insurance, medical and legal fields. We
It is my hope that the information presented here has are headquartered in Charlotte, NC.

helped point you in the right direction as you look for what
is new and what is available to us as professionals. The
fact that it barely scratches the surface is an indication of
just how rich our options are today.

A final word about the pricing information | have in-
cluded for many of the products mentioned here: While

We have a nationwide network of professional interpret-
ers and translators available 24 hours a day, 7 days a
week in over 200 languages. We have expertly trained
interpreters available for on-site or telephonic translation
as well as ATA certified translators available for all of
your document needs.

price is an important considération, 1t06s also importa
remember that we translators are artisans, and as skilled Let our trained specialists customize a language and/or
artisans we must choose tools that allow us to practice our transportation solution for you. We have bilingual repre-
craft to the best of our ability. Paying a few hundred more sentatives available around the clock who will waste no
dollars up front could yield thousands in increased produc- time in creating a language solution tailored to your ex-
tivity and client retention down the line. act needs.

Mike Collins , President of Global Translation Systems, With 24 hour bilingual assistance you get in contact with
Inc., has been active in technical translation for over 20 a real person who can speak your language at any time,
years. He is the current President of CATI. He has a mas- day or night - no answering service!

ter's degree in Slavic linguistics from the University of North Contact us at 1-877-567-8449 or online at
Carolina, Chapel Hill, and has studied at the university level
in Germany and the Former Yugoslavia. He is an ATA-
certified German>English translator.

www.nilservices.com

The 2010 CATI Annual Conference
will be held at the
University of North Carolina in Charlotte on
Saturday, March 20, 2010.

Please mark your calendars for this great
event!




Moments in the Life of an Interpreter - CATI Gold Sponsor

Some Thmgs Never Change! CATI gratefully acknowledges the support provided
By Yasmin Wurts Metivier by the following Gold Sponsor:

Panoltia Interpreter Training

Excuse me, where did you learn your

; English?o
| il lived in Colorado for a ﬂr when | was

little, o I answered. e
fiBut you said you welre from Mexico,

right?20o "
Yes, but my fatherdés| dream WE/SA\NQL_I;LA

children to learn English, so when | was
12 my parents sent me to Rifle, Colorado
to live with my aunt. For one year there was no contact with

Spanish speakers, except for Mrs. Bendetti, who spent a Panoltia, in partnership with Berkana Language Cen-
summer in Spain and now was the Spanish teacher at the ter, brings you interpreter training that is simply the
High School. But to a Mexican 12 year-old girl, her Spanish best available anywhere. How do we know? Because
was different and with an accent that sounded funny, and our clients tell us so!
she used words that | had never heard before. ork h
iwel |, we need a 6translato faéff'“ﬁ'et?fpfeaef% pinars gnd workslgps CoS(s e g |
is very good and | i magine yp yg%aegewwgro[n ot rogsalon? 8rpreét-|
woul dndét know, 0 she continued ersarr:ﬁd 8%‘&’?}% rmgteJ speak
Spanish, but it sounds to me that you can help us with a Our programs are the best because every one is based
farm worker case we have in the court house next week. Do on more than 50 years of professional interpreting ex-
you think you can help us?o0 perience and 25 years of state of the art instructional
ASure, o | said, without ev edesidgnamdaliveryexpetieade; sa you know siou'ley me ar
to be a Atransl ator. o getting first rate real-world content presented in a way
Well, | knew she actually meant interpreter, and | knew that makes it interesting and easy to learn.
that because | had just joined an organization called the . tremioi
Carolina Association of Translators and Interpreters and | Tolearn more, go to: www.panoltiatraining.com
had read an article in the ARound Robin. o If you dondét knq
what this means, you are notlalone-. | di dnét know efither,

this is how it worked: you would pay a small fee to get a Thereds another moment that

ié | knew she ac t‘:‘Cka%Gf with Iots of . 1 @and that was back in 1988 when a company wanted a
6interpreter, 6 %.Jti‘lf dl}(lé glgtw t _spe\g(img machine operating manual translgted int_o Span-
because | had just joined an tihg and ranslating, ~ j s h. wel |, my cousin in Los A
organization called the Carolina and once you read with that, but | remembered r
Association of Translators and them you would pass sewing machine manual when she tried to teach us how
Interpreters and | had read an them on to Lhelnext to sew. | knew what | had to do i talk to my mom!
article in the oPREIMIey i n. sBack then, you couldnodot dia
Anyway, that day | home in Villa Avila Camacho, in the state of Puebla in
came home and | looked through some of the articles that | Mexico; you had to go through two operators, and if you
had just finished and | knew | had read about court interpret-  were lucky the call would go through. That day | was
ing in Los Angeles, and read that they had a manual, so | lucky and | asked my mom to send me the manual by
called my cousin and asked him to send me a copy, and he  mail. She said she would, but the only problem was that
did. And thatdés how | start edtwsgoing (o iake everabvieeks to gethere.r pr et i ng
what it meant to be an inter pr ghijer waitedfdr thé mahual defded td sedifad v e n O t

stopped learning new words in English or Spanish and after  ¢ould find any sewing machine manuals in other lan-

almost 20 years of being an interpreter | still go back to that guages. French would be great because | spent a year

day and that moment when so meapBRSsels Belgilm whéélearned Frdhch dluftéek
English! You speak Spani sh! %@wﬂh&@ﬂﬁndﬁtth@ﬁ?eﬂ@rﬁﬁ' ator6 in the

courts.o Af ter 1989 we didnot have t
ATransl atorso were al so ne eopeatbrsanymoteberausedMexicd updaled theimtele-t h e

restaurants, in the hotels, landscaping, construction, and phone systems to new state-of-the-art Nortel systems.

pretty much in every workplace where they hired Latinos. And they sent their engineers to Raleigh, North Carolina,

8 Continued on next page
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Moments in the Life of an Interpreter
continued

where | lived at the time to learn about them. So, every day
for weeks at a time, | would interpret everything the instruc-
tors said during the trainin
to do it simultaneously, so it had to be consecutively, which

of course took twice as long.

With the new phone system,
technology. o Whenever | need
some manuals, menus, labels, etc., she would fax them. |
coul dnét get over the fact t
machine in Mexico and receive the information through the
fax and see it printed on a long roll of paper instantly.

We even had a computer (that was long before Win-
dows) and we could keep copies of translations on floppy
discs! Translators had to do a lot of typing, retyping, and
filing papers back then. And if a client would fax 10 or 15
pages, or a sample, of what they wanted translated | would
count all the words the good old way i in my head. Then |
woul d give them a quote. Tha
learned a lot about this career.

Another moment that | will never forget was when | was
talking to a fellow translator who was helping me attach a file
toane-mai | for the first ti me.
and click and you wil/ get t
believe it, no more faxing; now it was all about the Internet.

No more typing and retyping, you could do that with cut and
paste; and no more counting, all you had to do was go to
properties and it would count all the words for you. Of
course my mom didnét have to
all you needed was access to the Internet and you could go

all over the world with just one click.

The Beginning of an Interpreter Training Career
It was in 1995, the highlight of my interpreting career,
and | was the interpreter for Gov. Jim Hunt during a trip to

CATI Silver Sponsor

CATI gratefully acknowledges the support pro-
vided by the following Silver Sponsor:

Bilingual Communications, Inc.

g. We di dreactish/spanse t he equi pme
_ STFIAN

faxing _‘,& 'l-urjthe | at est

edd my moiggher_ t.send me

hlat ou -- ut a aper |in
y “‘l l&’ pap

L e

Bilingual Communications, Inc., has been facilitat-
ing communication between Spanish and English in
North Carolina since 1989. As an expression of its
commitment to the objectives of the Carolina Asso-
ciation of Translators and Interpreters and of its de-
sire to support the organization, Bilingual Communi-
n|KCations ig pleagedto he R SilYERPONROE b i no |

Bilingual Communications offers services in Span-
ish and English exclusively. By concentrating its
time, energy, and resources on a single pair of lan-
gudiged, tthe confipAnly ik able to bfevegpert sérvicdso | | s
h &nits dpécialty ardas. € you sure?o | cou

The company's president, Jackie Metivier, is from
Mexico and travels there often. This enables her to
keep up with her native language and culture, a ne-

fCESRItY fPrh%i"VfF‘gtg theJaea) Nogh Caroligadiis, y s e

panic market, 69% of which is from Mexico.

While most of the company's work is from English
to Spanish, Bilingual Communications uses qualified
native speakers of English for translation from Span-
ish to English. For further information, please visit

Mexi co. Someone saw me inter progrt\lvlebﬁltgat:aww.blcgrgni\s.go,m ACan you
teach people how to be interpreters?o
iSure! o | said. And that was the beginning of my inter-

preter training career.

Through CATI | met a great colleague and friend, Eta
Trabing . | learned so much from her. Together we worked
on a manual to teach bilingual people how to be interpreters,
and we traveled all over the state teaching the training. So

il was the interp
Hunt during a trip to Mexico. something | enjoy
Someone saw me interpreting and doing because |

said, 6Can you te?ecﬁltt yplle

be interprete w3u|dﬂav<.9hked

someone to teach
me, and | want to share my experiences so we can learn
from each other.
After many years of translating and interpreting, and
producing educational programs for immigrants about finan-
cial literacy and life skills in the United States, | realized that

9

teachm e ehow
g Go

what | liked doing the most was teaching bilingual
people and helping them become better interpreters.
But it was time to do it not only with few people at a
time, but to be able to do it all over the country; and
the person to help me was my husband and business

partner, Mi chael Metivier, t
Nirr. Ji ™
I 611 never forget the mome|
hbQuy three, two, one ¢é you
ami i ar because for the pas
videos and hosting a TV program in English and in
Spanish. But what happened next was the part |
coul dndt beli evieanmydompsters i nc

screen | could see Maria from Colorado, Patricia from
Maryland, Virginia from California, Juan from lowa and
| welcomed them to the most wonderful career in the
world. One where they will always be welcomed, and

Continued on next page



Moments in the Life of an Interpreter
continued

wherever they go theydl !l hear
AWe couldnét do it without vyo
Then | asked them why they wanted to be interpreters.
fiBecause | speak both | anguag
want to help people, 0 said Pajt
my parents forever, 0 said Juajn

change her career, and she said she had been looking for in-
terpreter training and found us on the Web. She said she

wanted a certificate that could tell her employer that she was
qualified to do the job. | told her Panoltia could help and | as-
sured all of them that interpr
never be bored because you ar
as good as you want to be.

Panoltia will give you the
teach you how to take notes and give you lots of practice op-
portunities, but something that has not changed is that as an
interpreter you will be as good as you want to be. | passed on
Mi chael Metivierdéds motto: Hav
in that order, and thatoés wha
ings. Even though we are in different locations, some things
have not changed.

Yes, there are changes and innovations in technology and
now we can do things more eas
translation software that companies can use, they are realizing
that it still takes a professional human brain to do an accurate
translation, and according to the US Department of Labor,

AAnd the bes technglggyis notdikelyto
OEmpl oyment of aY]etaQeIgil\tegn[paé:tog
the employment of inter-

and translators is projected to
increase 24 percent over the
2006-16 decade, much faster
than the average for all
occupati

preters and translators
because such innovations
are incapable of producing
work comparable with

0 NS \vork produced by these

professionals. And the
best news is: "Employment of interpreters and translators is
projected to increase 24 percent over the 2006-16 decade,
much faster than the average for all occupations."

By the way, can somebody please call CNN and tell them
that the I ragqi Atransl ator so
actually interpreters?

Yasmin Wurts Metivier is the President and co-founder of
Panoltia. She was born, raised, and educated in Mexico, and
emigrated to the United States in 1986. She has lived and
worked in several countries in Europe and the Americas, and
she is fluent in several languages. Yasmin holds an

advanced degree in business administration and marketing,
and before emigrating to the United States in 1986 she was
New Services Marketing Manager for Banco Mexicano Somex
in Mexico City, Mexico.

She has been the recipient of many awards, including the
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Avantgarde Translations is a language services com-
pany offering an array of multilingual services includ-
ing translation, editing, proofreading, translation re-
views and cultural consulting.

},Avantgarde

Translations
Our mi ssion is to enrich

tions by bridging the linguistic and cultural gaps be-

tween languages. This enables us to provide custom-

ized language solutions that go beyond the word to

deliver the message ¢ y
tword tounts hyeuyfirseandeonlyachoiea shauld bee f €

Avantgarde Translations. Contact us at:

www.avantgardetranslations.com

E-mail: submissions@

avantgardetranslations.com

North Carolina Governoros Aw
and the 2002 Latino Diamante Award for Busi-
ness.She was also featured as a Woman Extraordi-

naire by Business Leader Magazine.
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News and Upcoming Events

2010 CATI Annual Conference
The 2010 CATI Annual Conference will be held at the

University of North Carolina in Charlotte on Saturday, March
20, 2010.

Please mark your calendars for this great event!

ATA 50th Annual Conference

The American Translators Association (ATA) will host its 50th
Annual Conference in New York City (October 28-31). This 3-
day event will showcase diverse panel discussions, expert
presentations, training workshops, and scholarly papers. Both
general and language-specific sessions will be offered, with
topics ranging from successful marketing in a difficult econ-
omy to international translation quality standards.

The conference also offers language professionals one of
the best opportunities to network with colleagues. Additional
conference activities include a Job Marketplace, a vendor
exhibit hall, and ATA certification testing.

For conference information and the program, see
www.atanet.org/conf/2009

Online registration is available at
https://www.atanet.org/conf/2009/register.htm

ATA members receive discounted registration fees as a
benefit of their membership.

For questions, contact Maggie Rowe, Membership Ser-
vices Manager. Phone: +1-703- 683-6100, extension 3001
E-mail: Maggie@atanet.org

ATA Develops Direct Client Marketing Outreach Kit
Reaching the direct client market requires a different market-
ing strategy. If your résumé is designed primarily for working
with agencies, it probably details your experience with trans-
lation tools, daily capacity, education, and references from
other agencies. The fact is, most of this will be of no interest
to direct clients. Their focus is on sales. They want to know
what you can do, not how you can do it. What's even more
important in marketing to this clientele? You have to go to
them instead of waiting for them to come to you. You need to
position yourself as a "go-to" resource for translation buyers
and users in your community.

The ATA Client Outreach Kit has been developed to as-
sist you in restructuring your approach to this area of the mar-
ket. Through a set of skill modules, the kit will teach you how
to effectively refocus your message for direct clients. To learn
more, make plans to attend the 90-minute introductory ses-
sion at this fall's ATA Annual Conference. The kit was created
as a membership benefit and can be downloaded free of
charge by ATA members.

Michael Collins to Present at the ATA 50th Annual
Conference

CATI president Mike Collins will give a presentation entitled
6Verbing Your Way to a

Continued on next page
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CATI Bronze Sponsors
CATI gratefully acknowledges the
support provided by the following

Bronze Sponsors:

Durham Technical
Communi

t
Coile)éeA

Durham Technical Community College is a charter
member of the North Carolina Community College
System.

The Community Spanish Facilitator Certificate Pro-
gram offered by the College prepares students to act
as paraprofessional Spanish interpreters in the com-
munity. Courses are taught within a cultural context
and include community service projects.

This is a day and evening program. The required
courses are offered during lunchtime and evening
hours to accommodate working students.

For information, visit the College's Web site at:
www.durhamtech.edu/html/prospective/
programsofstudy/spi.htm

Better

Optiéen
In Town Optical is a boutique offering top customer
service, in English and Spanish.

At In Town Optical, Andres Quintana is committed to
serving the Hispanic market, and to ensuring that all
eyewear is dispensed according to the individual
need of every customer. When he came to the US in
1980, he spoke only Spanish. Since then, he has ac-
quired a second language: English. This has allowed
him to provide eye care products and services to
Spanish and English-speaking clients since 1994.

Working as he does in two languages at In Town Op-
tical, Andres understands the importance of good
communication.

Speaking two languages does not make you a profes-
sional interpreter d it requires skill and training. In
Town Optical salutes those who serve as professional
interpreters, and is pleased to support CATI and
translation and interpreting professionals as a Bronze
Sponsor.

In Town Optical
1241-14 South Main Street
Wake Forest, NC 27587
Trans| aTel: 218-94-@860 t h e
Web site: www.intownoptical.com

Amer|i
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News and Upcoming Events continued

Translators Association (ATA) 50th Annual Conference
in New York City.

In his presentation, Mike will point out that while
many languages are very nominal in expression, English
tends to be much more verbal. This presentation will
discuss some tips and techniques for leveraging the
flexibility of English to achieve a more readable transla-
tion without sacrificing accuracy. These techniques can
be applied for translations from many major languages
into English. Examples will be provided from Spanish,
French, Portuguese, German, and Russian into English,
but knowledge of the source languages is not required.

Test Development Advances for National
Medical Interpreter Certification
Washington DC i (September 29, 2009) i The National
Board of Certification for Medical Interpreters continues
to advance towards the launch of a single national certi-
fication process that will award individuals the credential
of ACertified Medical
guage. It recently concluded the pilot of the National
Board oral exam and commenced the pilot of the Na-
tional Board written exam with an open call to the field
for participants.

For details, go to www.catiweb.org/Medical Inter-
preter Certification.pdf

Javier Castillo Presents Session on Interpreta-
tion at the 7th Annual TAPIT Conference
CATI Corporate member Javier Castillo Jr., president
and founder of Castillo Language Services Inc., was a
presenter at the seventh annual conference of the Ten-
nessee Association of Professional Interpreters and
Translators in Nashville, TN on September 13, 2009.
The conference was attended by over 120 interpreters,
translators and trainers from across the United States.
Mr . Casti | | o&wluagon ef nemreters i
and Preparation of Expert Witness Reports, focused on
determining errors caused by unqualified interpreters
and how to present findings as an expert withess. The
presentation highlighted how to gauge the baseline com-
petencies for medical and legal interpreters, how to
evaluate performance and the appropriate methods of
explaining findings via testimony and reports.

German Language Gets 5,000 More Words
Around 5,000 new words were added to the German
language when the country's iconic dictionary, Duden,
recently introduced its first new edition for three years.
The new version contains 135,000 words, including
many new words that an English-speaker would find
familiar, several inspired by the financial crisis, and a
few that reflect 21st-century life, such as twittern (to twit-
ter).
Germans can now officially have der Babyblues and

I nt e rmpdsih €r 0

go to eine After-Show-Party -- while hoping that it is not eine
No-Go Area. The financial crisis and its effects also account
for many of the new German entries, including Kreditklemme
(credit crunch), Konjunkturpaket (stimulus package) and Ab-
wrackpraemie (car scrapping bonus).

From Daily Telegraph (London) 08/3/09. Emma Hartley.

Shanghai Campaign Wil l EI
Shanghai, China, plans to eliminate badly translated English
translations, also known as Chinglish, from public signs in
time for the 2010 World Expo. The next stage of the cam-
paign will consist of student volunteers checking the transla-
tions in public areas and the launch of a Web site to collect
complaints, according to the government's Shanghai Lan-
guage Work Committee.

From "City Pushes Campaign to Wipe Out Chinglish"
Shanghai Daily (China) 08/21/09. Yiwen, Liang

New York Law Requires Voting Materials in o
(CMI') 1T n a specific
New York has become the first state to require that voting
materials be translated into Russian. The new law, which
takes effect on January 1, 2010, directs municipalities with
more than 1 million people to issue voting documents in both
Russian and English. The legislation is expected to increase
the inclusion of Russian-Americans in the election process.
The 2000 New York State census reported that nearly
195,000 of New York City's 7.5 million citizens speak Rus-
sian at home.

From "Bill Requires Voting Materials Written in Russian”
Associated Press (09/09/09)

European Union Concerned Over Lack of French
Interpreters

The European Union (EU) has launched a YouTube cam-
paign, to address an expected shortage of French interpret-
ers. The video clip encourages native French speakers to
consider a career in interpreting. The European Commission
(EC) has benefitted from a large francophone work force
hired in the 1970s and 1980s. Now that this generation is
facing retirement, the EC is having trouble finding replace-
ments. The EC released a statement that "EU institutions
will lose almost half of their French-speaking interpreters
within the next decade."

The Commission predicts it will need to hire 200 native
French-speaking conference interpreters over the next 10
years. Part of the reason for the deficit is that EU institutional
interpreting standards are difficult to meet 8 only 30% of
applicants receive interpreting jobs. But the demand for
French interpreters is high & 75% of EU meetings are inter-
preted into French, and 12% of EU documents are originally
written in the language.

From "EU Concerned Over Lack of French Interpreters"
EurActiv.com (Brussels) (09/25/09)
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A Welcome to New Members

CATI welcomes the following new or returning members
who have joined the Association in the past 3 months.
The members are listed here according to membership
category, with their language pairs and preferred fields, if
available.

New Regular Members
Deborah Alvarado, Fayettville, NC. English<>Spanish T/
I. Speech/hearing therapy.

Robert M. Brown, Chapel Hill, NC. English>Spanish T.

Stella Dreyer , Cary, NC. English<>Spanish T/I. Law en-
forcement, worker's compensation, depositions,
business.

Danilo Formolo, Charlotte, NC. English<>Spanish T/I.
Healthcare, insurance, marketing, manufacturing.

Olga Galeyeva, Greenville, NC. Russian<>English T/I.
Mathematics, physics, biology, literature, tourism, per-
sonal documents.

Martha P. Gonzalez, Cary, NC. English<>Spanish I.
Marketing, education, accounting.

Cecilia A. Guerra Smith , Asheville, NC. English<>
Spanish T/I. Education, legal, healthcare, business, immi-
gration, social service.

Cathryn Hope , Chapel Hill, NC. French>English T. Phar-
maceutical, biotechnology, medical.

Christopher Mellinger, Winston-Salem, NC. Eng-
lish<>Spanish T/I. Medicine, radiology, health care, journal-
ism, computer applications, personal documents.

Leny Montaner , Huntersville, NC. English<>Spanish T/I.
Healthcare, nutrition, education, science, non-profit.

Theresa Moore, Charlotte, NC. English<>Spanish I. Social
Services.

Margarita Parker , New Bern, NC. English<>Russian T/I.
Immigration, web, literature, periodicals, broadcast, tour-
ism.

Alba Salvaggio , Cary, NC. English<>Spanish T/I. Educa-
tion, personal documents.

Karina Smith, Greenville, NC. English>Spanish T/I, Span-
ish>English T, French>Spanish T. Education, business ad-
ministration, law, health care, genetics, tourism.

Ashley Speight , Raleigh, NC. English<>Spanish T. Health
insurance.

The CATI Quarterly would like to hear from you!
If you have an opinion that you would like to share with
your CATI colleagues on any of the ideas expressed in this
newsletter, please write to the editor,

G. David Heath, at:
infoexact@mindspring.com
Submissions are subject to editing.
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Keeping Up with Changes in Information Delivery and Exchange

s experienced translators and interpreters, we

have seen our tools, training methods, and skills
evolve during the course of our careers. We have also
seen changes in the very special experience and quali-
fications demanded of translators and interpreters en-
tering the marketplace.

So, too, have we seen changes in our require-
ments for the information we use.

Regarding the basic requirements for information con-
tent, these have remained constant since they were stated

in the CATI Quarterly, Spring 2003: i
tant requirement for any

that is relevant to the most crucial issues currently faced
its members. o While we
this requirement for a high level of relevance, in other re-

quirements wedv

Today, more than ever before, infor- This editorial describes some of the

changes that the Quarterly has
undergone as it strives to provide
relevant information, deliver that
information in ways its members

can use, and also make it easier for

members to respond with their own

ideas and viewpoints.

mation must be relevant, available
when needed, and updatable. These
requirements apply to the profes-
sional information we use to do our
work and also to newsletters, such as
the CATI Quarterly.

This editorial describes some of
the changes that the Quarterly has

Information delivery is the area in

provides information that can be
downloaded and printed by mem-

undergone as it strives to provide
relevant information, deliver that information in ways its
members can use, and also make it easier for mem-
bers to respond with their own ideas and viewpoints. It
also announces some changes that are taking place
with the publication of this issue.

The CATI Quarterly

The CATI Quarterly is a publication of the Carolina
Association of Translators and Interpreters, a non-
profit organization to promote the recognition of trans-
lating and interpreting as professions in the Carolinas.
Opi nions expressed herei
necessarily those of the Editor, the Association, or its
Board of Directors.

Reader submissions are welcome. Suggested length
limits are:

1 Atrticles 1500 words
1 Reviews 500 words

1 Letters 300 words

Submissions become the property of the CATI Quar-
terly and are subject to editing. For details, see the
ASubmi ssion Guidelinesbo

www.catiweb.org/guidelines.htm

If you have questions or would like to submit an arti-

cle, please contact the editor, G. David Heath, at
infoexact@mindspring.com

Please contact CATI at (919) 698-0721 for advertising
information.
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bers.
CATI made this change in 2003. In the Winter 2003

have

which most of the change has oc-
curred in recent years. The Quarterly
T along with many other professional
society newsletters i switched from a
printed-and-mailed delivery strategy
to online, softcopy delivery, which

By f ar
associ
by

tri

e adap

Quarterly, Janet Austin, the Interim Editor at that time, an-

nounced the switch and explained the reasons for it (see
iBi g
cqwinter2003_page2.pdf ).

C h a n gCATEI Qdarberlyd t vawev.catiweb.org/

According to Janet, a major concern for the CATI board
of directors was the cost of printing and mailing the Quar-
terly. With everyone on a tight budget and printing and mail-
ing costs rising, CATI wanted to avoid spending money un-

necessarily. The money would better be spent providing
other member benefits, such as conferences and work-

shops. Since the switch to electronic format, yearly budgets

have become even tighter while mailing and

rinting costs

tave @ontinlie® to feadilyirtreddes cofifinthg tha® At least

from the financial point of view, this was the right move.

Beginning with the Spring 2003 edition, when | took over
as Editor, the Quarterly has been available in two formats:
the complete newsletter in PDF format and individual articles

in HTML format. Members sometimes ask me why there

are

two formats. The PDF format allows you to print the com-
plete newsletter with all its sections, including a table of con-
tents. The HTML format allows you to print individual articles
in a way that conserves paper and printer ink. There is one
file for each article, and that article might be spread across
several pages in the PDF newsletter. The HTML format en-

ables you to print one article, if that is all you want.

Because the CATI Quarterly and the CATI Web site are
considered to be among the most valuable benefits of CATI
membership, | undertook a quick sampling of the ways in

which 10 different ATA Divisions and Chapters and one

other professional association that specializes in technical
communication currently provide professional information

Continued on next page
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and Web site functions to their members.

Although this was by no means a complete study, it
did confirm that delivering newsletters in Web-only PDF
format has become pretty much the norm. And although
some of the associations enable members to display
individual articles, in many cases these are in a format
that is better suited to online reading rather than printing.
This is because many of the HTML pages include ob-
jects that are not part of the article that members are
printing, such as sidebars, links to other sections of the

| strongly believe that the traditional newsletter format
offers more value than just having a blog. A newsletter
provides a structure for information, a schedule that keeps
articles coming, a framework that encourages varied con-
tent, and particularly the ability to print a professional edu-
cational document that members can read away from their
computers and show to potential new members and em-
ployers.

However, it is important for readers to have an easy
way to submit comments on individual articles, and authors

newsletter, and logos.
From this study, | con-

in delivery method, and we are
ahead of many associations in
providing selectable, printer-
efficient individual HTML files.

A newsletter provides a structure for
information, a schedule that keeps articles
cluded that CATI is comparable coming, a framework that encourages varied
content, and particularly the ability to print
a ... document that members can read away

from their computers ...

who contribute articles to the Quar-
terly would appreciate and benefit
from receiving more feedback from
members. For these reasons, begin-
ning with this issue of the CATI Quar-
terly, the printer-friendly HTML ver-
sions of each article allow you to en-

However, CATI may have been behind in one way.
Some associations provide an easy way for readers to
submit comments on individual articles. This is important
because reader comments, linked to individual articles,
meet two of the important information requirements dis-
cussed above: these comments make it possible both to
update articles and to maintain their relevance over
time.

It is possible to go even further in the direction of
increased reader input. For example, the ATA French
Language Division replaced its entire online PDF news-
letter with a blog, citing the ease of submitting com-
ments as one of the main reasons for the switch.

ter comments that will be submitted
to the author of the article and considered for publication in
the next issue of the Quarterly. The printer-friendly files are
in the members-only section of the Web site. Simply scroll
to the bottom of the file to enter comments.

Please consider using this feature that is provided for
the benefit of all members. Please consider submitting your
comments on this new member benefit, including your re-
qguirements for the CATI Quarterly and for ways in which
the association can foster professional communication
among its members.

Sincerely,
G. David Heath

The CATI Quarterly would like to hear from you!
If you have an opinion that you would like to share with
your CATI colleagues on any of the ideas expressed in this
newsletter, please write to the editor,

G. David Heath, at:
infoexact@mindspring.com
Submissions are subject to editing.
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